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JlanHbii cCOOpHUK MaTepualioB cocTaBieH Bamepuem XXypakoBckum mjis
TpeHuHra «lIpeamer conuanbHOro 3akas3a: YCIYrd M MPOEKThI», MPOBOJUMOIO B
pamMKax o00pa3oBaTeNbHOTO Kypca B cdepe TOBBIIICHUS KBaH(pUKAIAN
pabOTHUKOB  CHCTEMBl  COLIMAIBHOIO  OOCIYy)XKMBaHHA IO  BOIpOCaM
roCyJapCTBEHHOI0 COLMAJIBHOTIO 3aka3a. OpraHusaius ¥ IPOBEACHHE JTAHHOIO
Kypca  ocyllecTBisieTcsi  ['OCy/lapCTBEHHBIM  yuUpexkJeHHEM  0o0pa3oBaHuUs
«PecnyOIMKaHCKUN WHCTUTYT MOBBIIICHUSI KBaJU(GUKAIMKM W TEPEeroAroTOBKH
paboTHUKOB MuHHCTEpCTBA TpyJda ¢ COLMaIbHOM 3amuThl PecnyOnuku
benapycb», MexayHapoaHbIM — 00pa3oBaTelbHBIM  IIeHTpoM  r.JlopTMyHza
I'epmanuun (Internationales Bildungs- und Begegnungswerk Dortmund e.V) u
MexayHapoIHBIM TPOCBETUTEIILCKUM OOIIECTBEHHBIM 00beanHeHuEM «AKT.

Tpenunr pa3padboran Beaymumu crnennanucramu MITIOO «AKT» Banepuem
KypaxoBckum u Onerom Jlooeiiko.

Banepui Kypakoeckuii: TPEHED,
KOHCYJIbTAHT o OpraHU3aIMOHHOMY u
JUYHOCTHOMY Pa3BUTHIO, MPOEKTHOU
eI TeIILHOCTH, MOHUTOPHUHTY u OIIEHKE,
COIIMAJILHOMY 3aKazy u COIIMATILHOMY

MIPEAIPUHUMATEIIECTBY.

Onez Jlobeiiko: TpeHep, TICUXOJIOT, KOHCYJbTAHT MO &~
OpraHU3alMOHHOMY Pa3BUTHIO u MEHEDKMEHTY |
KOMMEPYECKUX M HEKOMMEPUECKUX OpTaHn3aIii.
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CnoBapb onpegeneHum

becnnaTtHble W 06WeAOCTyNHble CouManbHble YCAYrM — YCAyry, MpPegocTaBleHMe  KOTOpbIX
rapaHTUpyeTcs rocyaapcTBOM 3a cyeT GMHAHCMPOBaHMA M3 pecnybIMKaHCKOro U MeCTHbIX BloaKeToB, a
TaKKe roCyAapCTBEHHbIX BHEOIOAMKETHbIX CTPaxoBbiX (GOHAOB W KOTOpble AOCTYMHbI AAA BCeX Mo
BO3MOXHOCTM NpMOBpeTEHMA N NOIb30BAHUS.
cm.1 3akoHa Pecnybauku benapyce om 11 Hoabpsa 1999 2. Ne 322-3 «O 2ocydapcmeeHHbIX MUHUMAAbHbIX
COYUAnbHbLIX CMaHOapmMax»
O6LecTBEHHO-N0/e3HbIN NPOEKT — KOMMIEKC CKOOPAMHWPOBAHHBIX Meponpuatuii (pabot, ycayr),
HanpaB/IeHHbIX Ha AOCTUXEHWe onpefeneHHOM Ob6LLecTBEHHO MONE3HOW Lenu, C YCTaHOBJ/IEHHbIMM
CPOKaMM BbIMOJIHEHUA, @ TAKKE UHbIMW NapamMeTpamm, BKAoYas Heobxogmmble pecypcsbi.

Ycnyra - featenbHOCTb, pe3ynbTaTbl KOTOPOW HE MMEKOT MATEPUANIbHOTO BbIPArKEHUA, PeanunsytoTca u
noTpebastoTCA B NPOLIECCE OCYLLECTB/IEHUA 3TOM AeATE/IbHOCTU.
www.consulting-pro.ru/dictionary.htm

CoumanbHas ycayra — AenaTe/IbHOCTb N0 OKa3aHMo GU3MYECKOMY /IMLLY COAENCTBUA B NpeaynpexaeHum,
NpPeogoneHnn TPYAHOW KU3HEHHOM CUTyauMW MAM aganTauum K Hel nocpeactBoM npoBedeHus
MEpPONPUATUIA  MEOUUMHCKOro,  MCUXONOrMYECKOro, COLMANbHOrO  XapaKTepa, OpraHusauum
obpasoBaTesibHOro Npouecca, TPYAOBOM AeATEIbHOCTU, OTAbIXA, A0CYra U APYIrMX MEPONPUATUNA.

Mpoekm 3akoHa Pecnybauku benapyce «O coyuanbHOM 06CAyHUBAHUU»
Monyuatenb counanbHoi ycayru (KAMeHT) — dbM3nMyeckoe nLo UAM HEKOMMEpPYECKas opraHusaums, B
MHTepecax KOTOPOro OcCyLl,ecTBAAeTcA AeATe/IbHOCTb WCMOJIHUTeNA rocyaapcTBEHHOro CouuanbHOro
3aKasa no 6e3Bo3mMe3gHOMY MM Ha JIbFOTHbIX YCNOBUAX BbINOJIHEHUIO PaboT, NPeaoCTaBAEHUIO YCAYT,
OKa3aHMIo MHOM NOAAEPKKM.

FocypapcTBeHHbIA MMHMMAJIbHBIM COLMaNbHBIN CTAaHAAPT — MUHUMaJIbHbIA YPOBEHb FOCYAapPCTBEHHbIX
rapaHTMM couuanbHOM 3aWmMTbl, obecneyMBalOWMii  YAOBNETBOPEHME OCHOBHbIX MOTpPebHoCTeM
YyesI0BEKA, BbIparkaemblii B HOPMax M HOPMaTUBaX NPesoCTaBAEHMA AEHEXKHbIX BbiNAaT, 6ecnnaTHbIX U

06LeA0CTYNHbIX CoOUuManbHbIX YCAYT, COUManbHbIX NOCObuit 1 BbiNAaT.
(cm.1 3akoHa Pecnybauku Benapyce om 11 Hoabps 1999 2. Ne 322-3 «0O 2ocy0apcmeeHHbIX
MUHUMQsbHbIX COUUAALHbIX CmaHAapmax»)

FocypgapcTBeHHbIN cTaHAapT Pecnybaukun benapycb — cTaHAapT, YTBEPKAEHHbIM [ocyaapCTBEHHbIM
KOMUTETOM MO CTaHZapTu3aunmn Pecnybnmku benapyco.

MexXayHapoaHbIil CTaHOapPT — CTaHAaPT, YTBEPXKAEHHbIN (MPUHATLIN) MeXAyHapoAHOW opraHM3auuen
no cTaHAapTU3aumun.

Nonutnka B8 06nacTM KavectBa - 3T0 OAUH M3 CTPATErMYECKUX LOKYMEHTOB OpraHM3aumm, B KOTOPOM
onpeaenstoTcs OCHOBHbIE NPUHLMMLI PAabOTbl U PA3BUTUA ee CUCTEMbI yNpaBaeHna B 061acTM KavecTsa.
Kak npaBunnio, nonntMka B 061acTn KayecTsa npeacTaBnfaeT coboi AeKnapaTMBHbIN AOKYMEHT.

CTaH[apT — TEXHUYECKMIA HOPMATMBHbLIN NPaBOBOM aKT, pa3paboTaHHbIM B NpoLecce CTaH4APTM3aUUM Ha
OCHOBe cornacva 60/bLUMHCTBA 3aMHTEPECOBaHHbIX CYObEKTOB TEXHMYECKOrO HOPMMUPOBAHUA U
CTaHZaPTM3aLMM U COAEPKALLNI TEXHUYECKMEe TpeboBaHMA K NPOAYKLUMKM, Npoueccam ee pas3paboTkuy,
NpPou3BOACTBA, SKCMNyaTaLmMm (MCNONb30BaHNA), XPaHEHUS, MEPEBO3KU, peannsaumm 1 yTuans3auum uam
OKa3aHwuIo ycayr.
(cm.1 3akoHa Pecnybauku beaapyce om 5 aHeapsa 2004 2. Ne 262-3 «O mexHU4eCKOM HOPMUPOBAHUU U
cmaHoapmu3ayuu»)
CTaHpapT OopraHusauum — CTaHAAPT, YTBEPXKAEHHbIN HPUOUYECKMM NULOM WAW UHAVUBUAYAbHBIM
npegnpuHUmaTenem.
(cm.1 3akoHa Pecnybauku beaapyce om 5 aHeapsa 2004 2. Ne 262-3 «O mexHU4eCKOM HOpMUPOBAHUU U
cmaHoapmu3ayuu»)
CtaHgapTU3auma — AeAaTeIbHOCTb N0 YCTaHOBNEHUIO TEXHMYECKUX TpeboBaHUI B Lenax ux Bceobluero m
MHOTOKPATHOro MNPMMEHEHUA B OTHOLIEHUW NOCTOAHHO MOBTOPAIOLWMXCA 33434, HanpaBneHHasa Ha
OOCTUMKEHME ONTMMAJIbHOM CcTeneHuM ynopsgovyeHuMAa B obnact  paspaboTkM, NpPOU3BOACTBA,
aKcnayaTauum (MCnonb3oBaHMA), XpaHeHUs, NepPeBO3KM, peanusaumum U yTUAn3auuu nNpoaykuumn unu
OKasaHuA ycayr.
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MoarotoBKa BbiINYCKHOM paboTbl 4NA UTOroBOM aTTecTauum
caywarenem

BbinyckHas  paboTa  BbINOAHAETCA  caywaTenem  MHAMBMAYANbHO  MoOA
PYKOBOACTBOM OMbITHOrO 3KCnepTta. PyKoBoAWUTENb BbINYCKHOM paboTbl Ha3HauaeTcA
NPUKa3oM peKTopa.

Tema BbinyckHOM paboTbl ABAseTcA obwen Aana  Bcex  CaywaTtenen:
«AHaNUTUYEeCKNMn 0630p MNepCrneKTMBbl peannsaunmn rocyfapCTBEHHOrO COLMANbHOTO
3aKa3a Ha npumepe ...», rae NnepcoHanbHbIM GOKYC aHaNUTMYecKoro o63opa BbibMpaeTca
CNylwaTenem WM COraacoBbIBAETCA C PyKoOBOAMTENEeM BbIMYCKHOW paboTbl. BbinyckHasA
paboTa BbIMONHAETCA B Mpouecce Bcero nepuoga obydveHua. [nA ee ycnewHowm
NOArOTOBKM CAylWATENM MNOCAe MPOXOXKAEHUA KaXKAoro W3 Mmoaynen noay4vator
AOMallHee 3aZaHne, BbINOJIHEHME KOTOPOro ABAsSIETCA ee YacTbio. Kaxabli cneaytowmi
MoAayNb (Kpome nocneaHero) HaYMHaAeTCsA ¢ NpeacTaBAeHU CaywaTensmm pesynbTaToB
CBOEM AoMallHen paboTbl, UX KONJIEKTUBHOIO aHaNM3a, KOPPEKTUPOBKM.

CTpyKTypa n opopmaeHune BbiNyCKHOM paboTbl cOOTBETCTBYET NPUHATBIM B PUMK
MuHTpPYAa 1 cousalmnTbl Hopmam. BbinyckHasa paboTa npeacTaBnfeTcA Ha 3/IEKTPOHHOM
HocuTene (CD nnm DVD-auncke) B AByx ak3emnaapax. OgMH U3 3K3eMNAAPOB OCTAaeTCA Ha
XPaHEHUU B MHCTUTYTE, BTOPOW NpPeAoCTaB/AeTCA NapTHepam Aansa otvyeta. K guckam
npunaratloTcs ABa AUCTa Ha OymarKHOM HocuTene: TUTY/IbHbIM INCT U OT3bIB
pyKosBoAUTeNA.

YTOUYHEHHan B CBA3M C aanTauuein TeMbl BbIMYCKHON paboTbl K HOPMaM CTPYKTYpa
[OJIKHA COAEePXKaTb Ceaytolme pasaens:

1. TwuTynbHbIM ANUCT
2. QOrnasneHue.
3. AHHOTaUMA: KpaTKoe coaeprKaHue BbIMYyCKHOM PaboTbl C TOUYKN 3PEHMA e CoAePIKaHUS,
TEMbI, AOCTUXKEHMA MOCTAB/IEHHOMW LLEIM M OCHOBHbIX PE3y/1bTaToB.
4. BsegeHue: obuwaa MHOpMaUMA O coUMANbHOW TexHONOrMM «locyaapCTBEHHbLIN
CcoUManbHbIN 3aKa3».
5. OcHOBHas 4acTb BKAOYaET 610KU:
e [lpaBoBble OCHOBbI peannsaunm coumanbHoro 3akasa B Pecnybnmke benapyco;
e [IpOeKT MeCcTHOro NONOXEHMA O peannsaymm CoumanbHOro 3akasa
e AHanM3 NOTEHUMaNbHbIX MOCTABLWMUKOB COLMANbHbLIX YCAYr U CPOCA Ha YCAyrm
cpeau coumanbHO YA3BUMbIX FPynn HAaceneHus.
e [lpumepHOe TeXHUYECKoe 3aJaHMe Ha OKa3aHue/ npeaocTaBneHme CoLumnanbHOM
ycayru
e PacyeT cTOMMOCTM yCNyrm
6. 3aKk/KyYeHue: BbIBOAbI M pPEeKOMeHJauMuM O BHegpeHUW rocyaapCTBEHHOro
COLMANIbHOrO 3aKasa B permoHe Uam HaceseHHOM MNyHKTe.
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Hekommepueckue ycnyru

Ycnyea - peatenbHoOCTb, pes3y/ibTaTbl KOTOPOM HE MMET MaTepuasibHoro
BblPaXKeHMA, PeannsyoTca M NoTpebnalTcAa B NpoLecce OCYLLeCTBAEHUSA 3TOM
NeATeNbHOCTHU.

yCl'IYI'M MMEIDT 4YeTblipe OCHOBHbIX KayeCTtBa, KOTOpbleé OT/INYAKOT WUX OT
TOBaApOB:. HEOCA3aeEMOCTb, HEBO3MOXHOCTb XpPaHeEHMA, HeoTAE/IMMOCTb OT
MCTOYHUKA U N3SMEHYUNBOCTb.

(1) Heocaszaemocmeo ycnyr O3Hauvaer, yTo nx HEBO3MOXHO
TPaHCMOPTUPOBATb, XPaHWTb, YNaKoBbIBaTb WAM M3y4yaTb A0 MOKYNKW. Henb3A
yBUAETb, YC/AbiWaTb, NOTPOraTb M3MEHEHUEe COCTOAHUSA CBOEro 340pOoBbA A0
Hayana NeYeHna, MOXKHO N1LIb BEpPUTb B pe3ysbTaT. MOXHO NULIb YyBCTBOBATb
3$dEKT, KOTOPbIN NOABUTCA B pe3y/ibTaTe NoAyYeHUA YCAYTN.

(2) Heeo3MOMHOCMb XPaHeHUA YCNYyr 03HAYaeT, YTO UX HeNb3si XPaHUTb C
LUenblo nocneaywller peannsaumu. Mo3TOMy MHOTAAQ HYXKHO pPeryavmposaTb
notpebneHune, Yytobbl 06eCcneUnTb NOCTOAHHbIN CPOC Ha NPOTAXEHUU Pa3ANYHbIX
nepuoaos AHA, Heaenn, mecsaua, roaa.

(3) Hecomdenumocms om UCMOYHUKA CBOMCTBEHHA MHOTMM BMAAM YCAYT.
KOHTaKT Cc noTpebutenamm — HeoTbemnemMas 4acCTb NPeaoCTaB/leHMA YCAYTU.
Ecnu Bbl XoTUTE, YTObbLI Bac Ne4n Bpay, TO HYXKHO 06LLAaTbCA C BPAYOM.

(4) U3meHyueocmb 0O3HayaeT HEeMNoOCTOAHCTBO KadectBa ycnyrn. Kauectso
Pa3NIMYHO AarKe B Tex C/yyasx, Korga obcny)KuBaHuMe ocyliecTBasieT O4MH M TOT
e u4enoBeK. WM3meHeHMA MoryT ObiTb Bbi3BaHbl €ro0 HACTPOEHMEM WU
HEeCNOCOHBHOCTbIO KNMEHTA YETKO U3N0XKMTb CBOM NOTPEBHOCTM B yCAyrax, a Takxke
OTCYTCTBMEM  CTaHAApPTM3auMM NpousBoAcTBa ycayr. BosgenctBume  3Tux
ocobeHHocTeN Hanbonee BENUKO NPU IMYHOM 0BCNYKMBAHUN.,

Hekommepueckne ycayrn obblYHO MMeT 08e Kame2opuu KaueHmos. 3T0
noTpebuTenn n Te, KTo PUHAHCUPYET OKa3aHWe AAHHbIX YCAYr, — OPraHbl BNACTH,
CNOHCOPbI U AOHOPBI.
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MapKeTUHr NapTHEPCKNX OTHOLLEHUM

B oTAnumMe OT MOKyNKWM TOoBapa, NOJiyYeHWE YCAyrM — 3TO He MOMEHTA/IbHbIN
KOHTAKT NOKynaTena u npogaBua, a akT obuweHuAa, B3aumoaencTeme notpebutens u
npeacTaBuTeslen CEePBUCHOM oOpraHmM3aumu. To ecTb, NpeaoCTaBAEHMEe YCAYyrn — 3TO
pa3BEpHyTbin BO BpemeHM npouecc. OH conpoBoXgaetca GOPMUPOBAHMEM
onpeaenéHHbIX OTHOWEHU Mexay ero cybbektamu. MMoaTomy MMeHHO B cdepe ycnyr
BO3HMKAO MNOHATUE «MAPKETUHI OTHOWEHWIA C  KJAMEHTOMY», WAW  MAPKETUHT
B3aumogeicteua (relationship marketing).

C 1990-x ropoB cdepa ycayr BO BCEM MUpe peanunsyetcs No MoAenu MapKeTuHra
NapTHEPCKMX OTHOLIEHWI, pa3paboTaHHoM «CeBepHol wKonoin» (The Nordic School of
Services). 9TOT TepMUH, NpeanoxeHHbi K. F[poHpocom 1 3. F'ymmeccoOHOM, 03HAYaeT He
TONbKO [0/FOCPOYHOE COTPYAHMYECTBO Npou3BoauTens u notpebutena ycayr. OHu
ABNAIOTCA PaBHOMPABHbIMW Y4YaCTHUMKAMM pbliHKa. [pu 3Ttom notpebutenn ycnyr
PacCMaTPUBAOTCA KaK 4aCTb OpraHu3aumm, NaApTHEPbI NO NPOM3BOACTBY ycayrun. Ux
OaXKe Ha3blBalOT «PabOTHMKAMM HEMOIHOFO AHAY, YeM NOAYEPKMBAIOT HEBO3MOXKHOCTb
paboTbl npegnpuAatMa 6e3 HUX. Hanpumep, y4eHUKM 3TO He MNPOCTO «MOoAyvyaTenmn»
06pa3oBaTeNIbHOrO NPOAYKTA, @ €ro HeNOCpeACTBEHHbIE «MponssoauTenn». Beab oT mx
YCUNNI 3aBUCUT pe3ynbTaT 0by4eHus.

MapkeTuHr NapTHEPCKMX OTHOLUEHWUM noayépkmeaet OONTOCPOYHbIe
B3aMMOOTHOLWIEHNA COTPYAHUYECTBA MeXAYy MNOCTaBWMKOM YCAYr, K/AWEHTOM W
CNOHCOPOM. ITO OTHOLLUEHWUA, B KOTOPbIX BbIUIPbIBAIOT BCE CTOPOHbI, MOCKOJIbKY OHWU
paboTaloT Ha peann3aunio MHTepPEeCcoB Apyr Apyra.

MapKeTUHT NAapTHEPCKUX OTHOLWIEHUA MMEeT CYLWHOCTHOE MPEeuMYyLLECTBO nepes
APYrMMUM KOHLENUMAMM B TOM, YTO OH cobntogaeT 6anaHC MHTEPECOB NPOU3BOAUTENS,
notpebutens n obuwecrtsa. B AaHHOW KOHUENUWM OTParkaeTcAa B3aMMOCBA3b JIMYHbIX
HY»KA NoTpebuTena n «npoaasLUa» yCcayr ¢ HyXXaamu obuiectsa. [Ana ycayr coumanbHOM
chepbl Takoe coYyeTaHMe MHTepecoB o4vyeBMAHO. Hanpumep, obpasoBaTesibHble YCAyrn
OAHOBPEMEHHO YAO0BAETBOPAIOT NOTPEOHOCTU WUHAMBUAOB B 3HAHWUAX, B OBAAAEHMMU
KaKMMU-TMOO HABbIKAMU WU KYNbTYPHbIM OMbITOM, @ TakXe noTpebHoCTU coumyma B
nepepnaye sTUX 3HAHMN, HABbIKOB, KY/AbTypbl.

CyTb MapKeTMHra NapTHEPCKMUX OTHOLWEHWI, Kak oTmedyeT AH X.fopaoH, B HOBOM
OopraHM3auuM B3aMMOAENCTBUA NPOM3BOACTBA M NoTpebieHnA, KOTopaa BbiCTpanBaeT
LLEeNOYKy CO34aHUA LLEHHOCTEN HEMOCPEACTBEHHO OT KOHEYHOro NoTpebuTena, BKAOYas
ero B NpoLecc B3aMmogencTBus.

MapKeTUHI MapPTHEPCKMX OTHOLLIEHUI — 3TO HEMPEepPbIBHbIN NpoLecc onpeaeneHus
M CO34aHMA HOBbIX LEHHOCTEN BMECTe C KIMEHTOM, a 3aTeM COBMECTHOIO MOJIlyYeHUA U
pacnpeaeneHuns BbiroAbl OT 3TOM AeATENbHOCTU MeXA4y Y4acTHMKaMU B3aUMOAENCTBUA.
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KOHTpPOAbHbLIN CNUCOK pa3paboTku n BHeApeHusa cTaHAapTa
ycayrm

W3paH npuka3s o paspaboTke ctaHgapTa (coctaB paboyen rpynnbl onpeseneH)

lNpoBeaeHoO BBOAHOE COBELLaHNE

Pabouas rpynna onpeaenuna getanbHbiii rpadpmk U 0TBETCTBEHHbIX

HopmaTtueHble TpeboBaHus 06 ycnyre cobpaHbi

WNHdhopmalmst 06 aHanormuHbIX ycnyrax cobpaHa

MHchopmaums 0 npeanouTeHusx nonyyatenen yenyr cobpaHa

ﬂ,aHHbIe 0 NoKa3aTenax KayectBa N MeToAankax nsmMepeHnd C06paHbI

[aHHble 0 B3aMMOCBSA3aHHbIX ycnyrax cobpaHbi

CocTaBneH cnmcok CYyLECTBEHHbIX nokasaTtenen kayecTsa ycnyrn

HPOBE,ELEHO npeaBsapuTernibHoe nccnenosaHne

Pa6ouyas rpynna onpegenvna npuMeHUMyI0 MH(OpMaLMIo, NOTPeGHOCTb B UCCIeAOBaHNH,
yTBepauna napameTpbl UcCnefoBaHus
Pa3paboTaH UHCTPYMEHTapUI UCCEea0BaHMS

WccnepoaHue nposeaeHo

PeLueH Bonpoc 0 peanu3auum “eanHOro okHa”

PaGouas rpynna yTBepanna nacnopT ycnyru U KOHLENUMIo cTaHaapTa

KoHuenuus cTHagapTa cornacosaHa ¢ rpynnoi paspaboTki aaMUHUCTPATUBHBIX PErMaMEHTOB

KoHuenuus ctHagapTa npoBepeHa Ha dhokyc-prpynne
MpoekT cTaHaapTa paspaboTtaH

Pa6ouyas rpynna ofo6puna npoekT cTaHAapTa

TecT nokasan nerkocTb W NOHATHOCTb NnpoekKkTa CtTaHAapTa And nonyaneneVl ycnyr

TecT nokasan NoHATHOCTb M OAHO3HAYHOCTb NnpoeKkTa CTaHaapTa Ana nepcoHana

BbibpaHo MeCTo 1 Bpems 3KCIepUMEHTa MO NPUMEHEHNIO CTaHAApTa

3anHTepecoBaHHbIM NWLaM pasocnaH NPoeKT cTaHaapTa 1 MHGopmaLnst 06 SKcnepUMeHTe

OKCMepUMeEHT NpoBeaeH.

I'Ipose,qua 9KCNnepTn3a NpoeKkTa ctaHdapTa

I'Ipose,ueHo COBELLiaHMe C 3anHTepeCcoBaHHbIMK NL@AMK

Pabouas rpynna npoaHanuaupoBana UToru aﬂpOGBU,VIVI, 06CY)KJJ.9HMFI M IKCNepTu3bl,
BHecCNa KOpPPeKTUBbI B NPOEKT CTaHOapTa U peKkoMeHaoBana ero K yreepxneHuro
CTaHﬂapT YTBEPXAeH, yCTaHOBIEHA aTa Havana [encTens CTaHpapTa

PaspaGoTaH 1 yTBepxAeH rpadvk BHeApeHUs cTaHAapTa

CraHaapT u3gaH B HeobX0aUMOM KonnyecTae

Mepconan npoluen Heobxognmoe obyyeHue (Mony4nn pyKOBOACTBO MO BHEAPEHWIO CTaHAApTa)

B kaxaom CTpyKTypHOM nofpasfenieHun yTeepxaeHsl MeponpuaTus U rpaduk BHeApeHus
cTaHgapTa
YTBEpXEH U BbINONHAETCS rpachuk MHCMEKLMIA

I'Ionyqubl OTYETbI 0 BHEAPEHUM CTaHA4apTa OT BCEX CTPYKTYPHbIX no,qpasp,eneHMVl.

Cwctema 13MepeHus 1 duKcallum nokasatenel kayecTea pabotaeT

HanaxeH cOop npeanoxeHuit 1 NpeTeH3ui nonyyaTenen ycnyru

o000 Ooooo Oooogogoooooogoy ogogooooooo

YCTaHoBNEHbI Fpa(bVIKI/I MOHWUTOPWHIa NCNOJNTHEHUA CTaHAapTa
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CraHpapTbl paboTbl cOUuMaNnbHbIX OpraHu3saumii, unm Kak
U3MepUTb KauecTso?

UpuHa Anbxoeka, EkamepuHa oHYaposa

OO '"benopycckas accouuaumsa MOMOAbIX XPUCTUAHCKMX XeHwuH" /Mporpamma "Jla Crpaga"
npegaaraetT BHUMAHWUIO CTaTblo O CcTaHZapTax paboTbl COUMANbHbIX OPraHU3aLMi, OCHOBAHHYH Ha
onbiTe pa3paboTKM CTaHAAPTOB KadectBa B MexkayHapoaHoi cetn "Jla Ctpaga". ABTopbl HageATca, 4To
MmaTepuanbl CTaTbl MOFYT BbITb NOSE3HBIMU COTPYAHUKAM COLMANbHbIX OpraHM3aunii benapycu.

MHorve cneumnanucrol, pa60Tarou.Ll4e B COLLMaﬂbHOVI cd)epe, CTaNIKnNBakTCA C I'IpO6ﬂEMaMM OLEHKU
KayecTBa CBOeM pa6OTbI, B 4aCTHOCTU, YpPOBHA ﬂpOd)ECCMOHaI'IVBMa npeanocrtaBsiAseMblX  yCnyr,
OCO6€HHO, ecnn geAaTenbHOCTb OpraHn3aunm KacaeTca TaKol 0bnacTu Kak ﬂpOTMBO,ﬂ,EﬁCTBME TOoprosne
NHoabMN. Oco6yro TPYAHOCTb nNpeactaBaAeT coboli OLuEeHKa U3MEHEHUN B KU3HU nocCTpagaswnx OT
TOPros/im nr0abmm ﬂfO,Cl,Gﬁ, a TaKKe U3MeHeHuM MO,D,E!'IEVI MUTPAUMNOHHOTO NoBeAeHMA rpynn pUCKa.

CoTpyaHUKK MexayHapogHoh cetn «Jla Ctpaga» paspabortanm 12 Kateropuii MMHMMabHbIX
couManbHbIX CTAHAAPTOB, CBOEOHOPA3HbLIX KAaYeCTBEHHbIX MHAMKATOPOB, UCMOAb3YyA KOTOPblE, MOMKHO
N3MepUTb CoAepKaHne U KaYecTBO YCAYr, NpefoCTaBAAeMbIX OpraHn3aLmen.

CTaHZapTbl, KOTOPbIE PACCMATPMUBAOTCA B AAHHOWM CTATbe, ABAAKOTCA YHUBEPCANbHBIMU U MOTYT ObITb
MCMNONb30BaHbl NPY MJAHUPOBAHMM, OCYLLECTBIEHUM U OLEHKE N0bO0IM AeATEeNbHOCTU B COLMANbHOM
cohepe: npu paboTte ¢ NOAbMU C OFPAHUYEHHBIMWU BO3MOXKHOCTAMM, MOCTPALABLUIMMM OT AOMALLHEro
Hacuama n TpadduKa 1 Apyrumu.

[nsa uero HyXHbl CTaHZAPTLI?

MpakTnyeckn ntobas coumanbHas opraHM3aLma, OKasbliBatoLwwas NPopeCccMoHaNbHbIe YCAYTU, UMEET PAL,
NPUHLUMMOB, Ha KOTOPbIX CTPOUT CBOK AeATeNbHOCTb. MexayHapogHaa ceTb «Jla Ctpaga» - He
MCKAtoYeHUne. PaccKasbiBaeT ocHoBaTenbHMLUa Mporpammel «J/la Ctpaga» B benapycn UpuHa AnbxoBKa:

Hawa paboTa 6a3upyeTtca Ha cobatogeHMn paga BaxKHEeULWUX NPUHLMIOB. B 4acTHOCTM, 3TO MpUHLMN
HEeOUCKPUMUHAUUU: Mbl TOMOraem K/AMeHTaM He3aBMCMMO OT M0/a, CEeMEWHOro MOJIoMKEeHUs,
BEPOMUCMNOBEA0BaHMSA, NIeraibHOCTU NpebbiBaHUA B Hallel CTpaHe, y4acTusa B YrONOBHOM MpoLecce.
[NaBHOE ANS Hac — 3TO YeNO0BeK, a C TOUYKU 3peHUa T'yMaHUTapHOW opraHM3aumMm HU OAMH Ye0BeK He
MOMKeT BbITb HeslerasibHbIM B 3TOM MUpe, BCe N0AM MMEIOT NPaBo Ha NoMoLlb, Tem bonee, eciv OHU ee
npocat. Cieayowmin NPUHLKUN — 3TO yBaxceHue npasa e6ibopa KaueHma, He3aBUCUMO OT TOrO, Kak Mbl
caMM OTHOCMMCA K Takomy Bblbopy. Bce coBeplueHHO/eTHME M [AeecrnocobHble rpakaaHe Bnpase
NPUHUMaTb PeELIeHMA O CBOEN »KM3HM, [Aaxe eCAU Takue pelleHUs B MOCAeACTBMM OKaXyTcs
olwmnboyHbIMK. BmecTe ¢ Tem NpaBo BbibOpa HEOTAEIMMO OT OTBETCTBEHHOCTU. ELe 0AMH BaXKHENLW NI
NPUHUMN - coBoAeHME KOHUOEHUUAAbHOCMU: Mbl HUKOTAa He nepegaem MHGOPMaLMIO O KANEHTax
6e3 ux cornacua 1 Beaoma B Apyrve opraHmsaumu. MpuHUMN omeemcmeeHHOCMU U Mpo3pavyHocmu
obecneunBaeT onpeaefieHHY0 MNPeACKa3yeMoCTb Hallel paboTbl — HallKM MNapTHepbl, AOHOPbLI U
KAMEHTbl 3HAIOT 4Yero OT Hac KA4aTb. JTO KacaeTca MNOAO0TYETHOCTM He TONbKO C TOYKM 3peHus
ynpasaeHunA d)VIHchaMVI, a NPaKTUYeCKOro BHegpeHnA B XU3Hb TeX CaMbIX MPUHLIMMOB, KOTOPbIX Mbl
npuaep>KMBaemcs.

Obcy»Kaan 3T U Apyrue BasKHble NPUHLMMbI, Mbl CTONIKHY/IUCb C NPOBAEMON - KaK Ke UX U3MepPUTb?
Kak nokasaTb M [0Ka3aTb, YTO OHU AENCTBUTE/IbHO MHTErpMpPOBaHbl B Hawy paboTy? U nmeHHO ans
TOro, 4Tob6bl MepeBecT NPUMHUMMbLI B MPAKTUYECKYIO TJIOCKOCTb, TPAHCAMPOBATb WX Hallemy
OKpY*KeHWUto 1 bblnn paspaboTaHbl 12 KaTeropuii CTaH4APTOBY.

MOMMMO MHTErpauMM MNPUHUMMNOB M LEHHOCTEN OpraHM3auum B MPAKTUYECKYID [esATesIbHOCTb,
CTAHAAPTbl  rapaHTUPYOT  MOALEp)KaHue  OnpedeneHHOro  YPOBHA  KayecTBa  paboTbl M
NpegocTaBAAeMbIX YC/yr, 06ecneuyMBaloT MOCTOAHHbLIN MNPOdECCMOHANbHBIN POCT COTPYAHMKOB
OpraHM3aLMm1, YKPensatoT NOTeHUMan Bcel opraHnsaumm. [ns Toro 4tobbl BbINOJIHEHWE CTaHAApPTa Ha
NpPaKkTUKe BblN0 }KMU3HECNOCOBHbIM, HE0BX0AMMO, YTODObI BCE COTPYAHUKN OpraHM3aumm NoHMManm ero
COAEep!KaHWe 1 CBOM BKNAA, B AEATENbHOCTb MO Peanmsaumm 3TOro CTaHAapTa. OTO TaK¥Ke BaXKHO ANns
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¢0pMMpOBaHMﬂ KOMaHAHOIro Ayxa opraHusauuu, pasgeneHra npuHumnnos 1 Ll,eHHOCTEﬁ OopraHunsauunun
BCEMU COTPYAHUKAMU U YNEHAMMU, N TPAHCNIAUNN BOBHE €UNHbIX nocnaHum.

CTaHAapTbl TaK:Ke NOo3BO/AIOT BbIABUTL Npobesbl B paboTe opraHMsaummn n obnactu gna yayyweHus
OeATeNbHOCTW, Bedb OHM OTParKaloT He TOJIbKO CerofHsLHEee COCTOAHWE fefl, HO U CTUMY/IMPYHOT
OpraHM3aLMIo CTPEMUTLCA B «cBeTnoe byayuwiee». CTaHOapT B TaKOM CAydyae BbICTYNaeT B POaU
cBOE06Pa3HOro MasiKa, MoKasblBalOLLEro HanpasaeHue AaNbHENLWero passuTus.

HenpaBuTeNbCTBEHHbIE OPraHU3aUMM U UX SOHOPbI 3aMHTEPECOBaHbl He MPOCTO B KOJIMYECTBEHHbIX
pesynbTaTax paboTbl, @ B ee 3PPEKTUBHOCTM U ycTOMuMBOCTU. M3mepeHue 3ddeKTa coumanbHbIX
M3MEHeHWU ABNAETCA [OPOroCTOALWMM W He BCerga [AOCTYNHbIM A1 COUMaNbHOro CeKTopa
WMHCTPYMEHTOM. Hanmume cTaHAapTOB AEATENbHOCTM OTYACTM MO3BOJIAET OTBETUTb Ha 3TWU BOMPOCHI;
CTaHAApTbl ABAAIOTCA 3a/0fOM M MNPEANOCbIIKON 3GPEeKTUBHOCTM, MNPenoCTaBaAAs BO3MOMKHOCTb
OUEHUTb B/AMAHME PEe3yNbTaTOB MPOrpaMMHON  AEATE/IbHOCTM C  MOMOLLbID  KauyecTBEHHbIX
WNHANKATOPOB.

Ewe oaHa npuuMHa, MO KOTOPOM HYXKHbl CTaHAAPTbl — 3TO BO3MOXHOCTb C MX MOMOLLbIO
rapMoOHM3MPOBATb AEeATENbHOCTb TAKMX  KPYMHbIX CETEBbIX OPraHW3auMin  Kak, Hanpumep,
MmexayHapogHaa «Jla Ctpaga». NocKonbKy ceTb paboTaeT B 9 EBpONEnCcKMX CTpaHax, y BCEX ee Y/1eHOB
€CTb CYLLEeCTBEHHblE PaA3/MYMA — 3TO MNOOMKEHUA HALMOHANBHOINO 3aKOHOAATENbCTBA, KOTOpPblE
peryimpytoT coumanbHyto cpepy. Hannmume obwmx cTtaHOapTOB obecneuymBaeT eAnHblA CUHXPOHHbIN
noaxon B paboTe ceTn He3aBMCMMO OT TEPPUTOPUN.

CtaHgapTbl MeXKayHapoaHoi cetu «Jla Ctpaga»

Ha cerogHAWHMIA AeHb 3KcnepTamn mexayHapoaHon cetn «Jla Ctpaga» onpegeneHo 12 obnactei
OCHOBHOW AesTefIbHOCTM, Ha/ln4YMe CTaHOApPTOB B KOTOPbIX ABAAETCA aKTyanbHbiM. Kaxkaas obnactb
0eATeNbHOCTM COAEPKUT pAL cneumnduyeckmx CTaHAAPTOB, BCero nx 66.

1. Obuwas aeATeIbHOCTb

2. lo66upoBaHmMe 1 agBoKaTUpoBaHME

3. Cbop, aHanun3 1 pacnpocTpaHeHre nHpopmaLmm

4. CotpyaHuyectso co CMU

. Mpodurnaktnka n obpasosaHue

6. Flopayas AMHMA

7. [eAaTenbHOCTb MO OKa3aHMIO COLMANbHON NoAAePKKM
8. [leaTenbHOCTb NpUtOTa

9. be3onacHocTb

10. YnpaBneHue WTaTOM COTPYAHUKOB U YKpenieHne ux noteHumana
11. OpraHu3aumoHHOe pa3BuUTUE N ynpaBaeHune

12. B3aumogencteme U COTpyaAHNYECTBO

Ul

FOBOPUT YneH MerayHapogHolh paboyen rpynnbl Mo pa3paboTKe OCHOBOMOMAralOWMX CTaHAAPTOB
cetn «Jla Crtpaga» WMpuHa AnbxoBKka: [na Toro 4tobbl MPOAEMOHCTPMPOBATb, KaK MPUHUMMbI
TPaAHC/AMPYIOTCA B CTAHAAPTbI, @ CTaHAAPTbI B MPAKTUKY, NPUBEAY HECKOIbKO NPUMEPOB.

Mpodunaktnka n obpasosaHue. OgMH M3 CTaHAAPTOB B AaHHOM 06/1acTM FrOBOPUT O TOM, YTO
mMmaTepuanbl, KOTOpble Mbl M34aem, He COAeprKaT HeraTMBHbIX 06pas3oB, Hanpumep YenoBeKa Co
cnegamm HacuAua Ha anue u Tene. Mbl 0TKasbiBaeMCA OT BCEX TEKCTOBbIX M BM3YyasibHbIX M306parkeHui
epTBbl, 6ECNOMOLLHON, NAaCCUBHOM, YBA3LIEN B CBOMX Npobaemax, y KOTOPOI HeT BHYTPEHHEW CUbI,
ytobbl MX pewartsb. J/lloan, KoTopblie 6epyT B PyKK 06O NevaTHbIN maTepmnan Takoro cogepykaHua, He
NAeHTUOMUMPYIOT cebs C TemMu, KTO TaM n3obpakeH. «llnadyuime» U «Kpuyalime» TEKCTbl Ha CaMOM
Aene OTNyrmealoT HaWWX KAMEHTOB M He BbI3bIBAlOT A0BepUA K Halwel pabote. MNpeaynpexaeHue
TOProBAW NOAbMM 3aKNOYAETCA He B TOM, YTOBbI MOe3AKa 3a rpaHuMLy accoLMMpPOoBanach y rpaxkaaH ¢
pabctBom, a B TOM, 4YTObbl 4YesOBEK MPUHMMAN OTBETCTBEHHblE pelleHus, byayun XopoLo
MHGOPMMPOBAHHBIM O MUIPALMOHHBLIX BO3MOMKHOCTAX M pUCKax. 0 3TOW Ke NpUUYMHE COTPYAHULbI
«Jla Ctpagbl» mnsberatoT ynotpebneHns cnosBa «»Keptsa» B OTHOLIEHMM MOCTPAAABLUMX, KPOME Tex
C/lyyaeB, Korga HeobxoAumo MOAYEPKHYTb PUAMYECKMI CTaTyc MoTeprneBwero Wau cBuaeTens B
yro/0BHOM Mpouecce.

MITOO «AKT», e-mail: actngo.info@gmail.com; www.actngo.info


mailto:actngo@mail.ru
mailto:helen.cap@nsys.by
mailto:helen.cap@nsys.by

IIpenmer connansHOro 3akasa: yCIyru U IPOEKTHI 12

[pyroit cTaHZapT roBopuT O TOM, YTO obpasoBaTesibHble MaTepuasbl AO/KHbI 6biTb pa3paboTaHbl C
yyeTom reHzepHoro 6anaHca M O0TBeYaTb MHTEPECaM MYMKCKOM U KEHCKOW ayauTopuid. To nomoraet
CKOPPEeKTMPOBaTb NpeAcTaBAeHMEe O TOM, YTO TOProBAA NOL4bMMU - 3TO NPobaema, CBA3aHHAA TO/IbKO C
3KCMN/IyaTaumen JKeHLWMH.

[eAaTenbHOCTb NO OKa3aHUIO COLMaNbHOW nogaep>KKu. OAHMM M3 BarKHeMLMX CTaHAapToB 34ecb
ABNAETCA YKpenaeHue noTeHuMana HaliMx KAnMeHToB (empowerment) Ans Toro, ytobbl OHU camu
pelwann ceou npobaembl, BOCCTaHABAMBAA BHYTPEHHWE cuibl U obpeTan yBepeHHOCTb B cebe. «J/la
CTpafa» He CTaBuUT cBoei 3adavent 6biTb 418 KAMEHTA «COLMaIbHbIM KOCTbIIEMY» Ha MPOTAXKEHUM BCEN
MU3HU. B JaHHOM C/yyae «y[ouKka» aydlle, Yem «pblbKa», MOTOMy 4TO OHa obecneyusaer Gonee
YCTOMYMBbIN pe3ynbTaT. Bce KOHTaKTbI U Npeaaraemas NomMoLLb ONpeaenseTca HalWrmMn KAneHTamu, a
He HaMMu.

«lfopayasa» NAUHUA. Ba)KHbIM MWHMMaNbHLIM CTAaHZAPTOM B paboTe «ropavert AMHUMY ABNAETCA
npeaocTtassieHne nHbopmaLnm o 6e3onacHom 1 peryampyemon Mmurpaummn 3a rpaHnly. MMeHHo oHa, ¢
Halen TOYKM 3peHUs, ABNAETCA CaMblM 3PDEKTUBHBIM UHCTPYMEHTOM B MpeaynperKaeHUn TOProsam
nogbmu. TNMPaKTUYECKMM OTparKeHMEM CTaHZapTa fABASETCA crnpaBoyHasa 6asa AaHHbIX «ropavein»
NIMHUK, cogepKawana MHGoOpPMaUMIO O NpaBuaax Bbesfa, TPYAOYCTPOMCTBA, 0OYyYeHWUM, 3aKNOUYEHUA
6paka, BM30OBOM pPEry/JIMPOBAHUM, COLMAJBbHBIX W KYAbTYpPHbIX YKNaAax CTPaH Ha3HAyYeHus, o
BO3MOXHOCTAX MUIPAHTA 3aWMUTUTL CEOA B KPUTUUYECKOWN CUTYaLLUMN.

[pyroit ctaHgapT «ropadert AMHUU» TOBOPUT O TOM, YTO €€ COTPYAHMLbI rOBOPAT Ha (MHOCTPaHHbIX)
A3blKax, KOTOpble OTpakatoT NoTPebHOCTU KAueHToB. [Ona benapycu - 3TO PYCCKUIA M aHTIUMNCKUIA
A3bIKM, NOTOMY YTO Mbl YacTO paboTaem C MeXAYyHaPOAHbIMU U MHOCTPAHHbIMMW OPraHM3aLMAMM, Kyaa
obpallaloTca HawW rpakgaHe, B TOM 4YuMcae M 33 rpaHuuein. Kpome Toro, AaHHbIM cTaHaapT
yCTaHaBAMBaeT TpeboBaHMA K NPOdeccMoHaNbHOM KOMNETEHLMM NepCoHana «ropaden TMHUU»,

CotpyaHuuectBo co CMWU. 3T0 ouyeHb Ba)KHasA KaTeropus CTaHAAPTOB, MOCKO/bKY meauMa WrpatoT
3HAYMTE/IbHYIO POJ/ib B MPOCBELLEHUMN WNPOKMX COEB HACENEHUA O pUCKax TpadduKa, BMecTe C Tem
HenpodeccMoHanbHas paboTa KypHaANWUCTOB (Hanpumep, pasrnalleHue AUMYHOW MHPOopMaLUM O
yesoBeKe W pAeTaneil npowvsoleawero) MOXKeT HaHecTU AOMNOJIHUTENbHbIA BPes KOHKPETHbIM
NnocTpagasluMm OT TOpProBau nogabmu. «Jla CTpaga» BbICTynaeT MOCPeAHUKOM B YCTaHOB/IEHUM
KOHTaKTOB MeXAy *KYpHaiMcTamu W MOCTPaZaBlIMMM OT TOPrOBAM /OAbMU TO/MbKO B TeX Cay4asX,
KOr4a K/AMEeHTbl caMu 3TOro XoTAT. lNpu 3ToM, B HalwKM 0653aHHOCTM BXOAWUT pacckasaTb KAMEHTY O
NoCNeACTBUAX COTPYLHMYECTBA C KypHanuMcTamu: rae byaet HaneyataHa/nokasaHa MHGopMaLms, Kak
cebs BECTM Ha MHTEPBbIO U KaKyto MHPOPMaLMIO pacnpocTpaHaTb o cebe HebesonacHo. CTaHAapThI B
3TOM 061aCTV rOBOPAT, YTO UHTEPBbLIO AOKHO NPOXOAUTb Ha 6e30MacHO ANA KAMEeHTa U COTPYAHUL,
«/Jla CTpagbl» TeppUTOpUN (Hanpumep, He B NpUIOTE A1 MNOCTPaAABLINX OT TOProBAW NOAbMMU) U NPU
3TOM }KenaTesIbHO MPUCYTCTBME HALIMX COTPYAHUKOB AJ1 SMOLMOHAIbHOW NOAAEPKKN KIMEHTOB.

Cnepylowan crneunduyeckas KaTeropus CTaHZAPTOB KacaeTcA cbopa M pacnpocTpaHeHus
uHpopmauumu: «/la CTpaga» HUKOrga He cobupaeT MHGOPMALMIO O KPUMUHANBHON AeATeNbHOCTU
npectynHuKkoB. Eciv (Nnpegnonaraemsiii) NocTpaaaBLnii YenoBek obnagaeT Takol MHdopmaumei, «Jla
CTpafa» peKkomeHZyeT coobWwmTb ee B MPaBOOXPAHUTE/bHblE OpraHbl. AHOHMMHAA MHPOPMaLMs O
NpecTynieHuax W NoJo3pPeHWA B COBEPLIEHMM TaAKOBbIX, MOCTYNaloWasa Ha «ropsavylo» JUNHUIO,
nepeaaeTcs B KOMNETEHTHbIE NPaBOOXPaHUTE IbHbIE OpraHbl. Kak 06WwecTBeHHan opraHn3auma Mbl He
MMEEM HMKAKMX BO3MOXKHOCTEM M MNOSIHOMOYMI 3aHMMATbCA MpPecnefoBaHMEM KPUMWHANbHOM
aeatenbHocTn. Takum o6pasom, Mbl 3a6oTumca o 6€30MacHOCTM HaWMUX KAWEHTOB WM CBOWX
COTPYAHMKOB.

[eATenbHOCTb NPUIOTOB A/A NOCTPAfaBLUMX OT TOProBAuM noAbmu. M3 9 napTHepos cetu «Jla
CTpaga» y 6 ecTb CBOM MPUIOTbI, TPU APYyrMe opraHM3aLmmn nepeHanpasasatoT NocTpagasWwnx B apyrue
npuioTbl. [NaBHbINA cTaHaapT «J/la CTpaga» 3ak/ato4yaeTca B TOM, YTO Mbl HE CO343aEM TaK HasblBaeMbIX
«3aKPbITbIX» LWENTepoB (NpuOToB), rae nog npeasorom obecneveHna 6e3onacHOCTU NMocTpadaslume
NPaKTUYECKM NIMLLIEHbI BO3MOXHOCTM 06WATbCA C BHEWHWM MWUPOM, HaMNpUMEpP, MX AOKYMEHTbl U
MObUNbHbIE TenedoHbl M3bIMAKOTCA A/ XPaHEHWUA Y agMUHUCTPAUMKM 33aBeLEeHUs, 3BOHKM Mo
TenedoHy, BCTPEUM C APYrMMM 0AbMU 3aMpeLLeHbl.
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HecomHeHHO, MpaBuia NPOXMBAHMA B LUIENTEPaX MMEKOT CBOWM OrpaHUYeHWs, KOTopble 3aBWUCAT OT
niaHa 6e30MacHOCTU KaXKA0ro KOHKPETHOro KAMEHTa, a TaKKe APYrMxX KNAMEHTOB M BCEro nputota B
uenom. OAHaAKO O4YeHb BaXKHO, YTOObI MPUIOT He CTan o4yepenHOW TIOPbMOM W Nperpagon ans
BO3BpALLEHMNA 4YeNoBeKa K «HOpPMasbHOM» KM3HWU. KAMeHTbl AO0/KHbI NoJy4aTb/BOCCTaHaBAMBATbL
HaBblKM 3a60Tbl 0 cebe 1 BbICTpanBaTb 3aHOBO COLMA/bHbIE OTHOLWEHUS, BeAb NOTEPAHA, KaK NpaBuno,
Bepa B cebs U B ApYyrux N04en.

YHuMBepcanbHble  KaTeropum CTaHA4ApPTOB — yYMpaB/JieHUE 4YeNoBeYeCKMMU pecypcamum U
OpraHusauuoHHoe pa3BuTue (aHTU-TPAaPPUKUHIOBBLIX) oOpraHuMsauuii. ITOT CTaHAAPT BblABUraeT
onpegeneHHble TpeboBaHMA K TOMY, KaK HaHMMaeTCs MepcoHas, KaKk CTpouTca pabota B oducax
(mnaHupoBaHue, peanusauua M OUEHKa), paboTta C KaneHTamu. Kaxkaaa opraHusaumsa umeet
CTpaTerMyecknii naaH, a TaKXKe MNaH MNOCTOSHHOrO MOBbIWEHUSA KBaAndUKaLMKU COTPYAHUKOB «Jla
Crpaga».

MoMMMO YNOMSAHYTbIX Bbllle 66 CTaHAAPTOB, MOAAEPYKAHHbIX BCEMM Y/IEHAMM CETU, OCTaeTca psaj,
[AMCKYCCMOHHbIX BOMPOCOB, O KOTOPbIX €AMHOTO MHEHMA MOoKa He BblpaboTaHo. CTaHAAPTbl KayecTBa
«Jla CTpaga» — 3TO «HKMBOW» [AOKYMEHT, Tpebylowmin panbHenlwero obCy»KaeHua, aHanvs3a wu
coBeplueHcTBOBaHMA. Mbl onpegennnn pna ceba noayrogoBon MNUAOTHbIM nepuoa. Kaxkaan
opraHusauma m3 cetn «Jla CTpaga» NpOBeAEeT OLLEeHKY COOTBETCTBMA CBOEN AeATeNbHOCTU 06wmum
CTaHAAPTaM U TOrO HAaCKOJIbKO OHW MHTErPUPOBaHbI B MPAKTUYECKYIO AeATENIbHOCTb.

CNPABKA: MexayHapoaHaa CeTb «Jla Crtpaga» pgencrtsyer HedopmanbHo ¢ 1995 ropga,
3apeructpupoBaHa B 2004 roagy. lonosHol oduc «Jla Crpaga» Haxoamtca B HuaepnaHpax B
Amctepgame. Bcero B cetn 9 cTpaH: YKpauHa, benapycb, Mongosa, Yexumsa, Monbwa, FonnaHaus,
bonrapua, MakegoHua, bocHuna-lepuerosunHa.

B Benapycm nporpamma gencreyet ¢ 2002 roga. 3a 3To Bpema Ha «ropadyto» avHuio «Jla Ctpaga»
obpatunocb 6onee 15 000 yenoseK, 60nee 500 NOAYYMAU KOHCYNbTALMW MO INEKTPOHHON Moute U
oKoJi0 450 noctpagasLwmx OT TOProsau N0AbMU — COLMAJIBHYO NOAAEPHKKY.

«/la Ctpaga» paccmatpuBaeT npobaemy TOProBAM AOAbMM KaK BOMUIOLLEe HapylleHue npas
yenoseka. [lna ee pelleHUs TpebyeTca KOMMAEGKCHbIA MeXAUCLUUNAMHAPHbIN NoAX04, OCHOBAHHbIN Ha
COTPYAHMYECTBE roCyAapCTBEHHbIX OPraHOB, HeMpPaBUTENbCTBEHHbIX OPraHU3aLUnin U MeXKayHapoaHOro
coobuecTsa.

HasBaHune «/la Ctpaga» B3ATO M3 u3BecTHOro ¢unbma O.dennvHuU, No CHOXKETy KOTOPOoro MaTb
«npogana» CBOK A0Yb B O6poaauMi UMpK OYKBanbHO «3a Tapesiky MaKkapoH». «Jla CTpaga» - B
nepesoae C UTAaNIbAHCKOIo — «a4opora» - Aopora, Ha KOTOPYIO BbIXOOAT MUTPAHTbl B NMOUCKaX nqueﬁ
HU3HWN.

bonbwe 06 opeaHu3ayuU MOXHO npoYumame Ha calime www.lastrada.by
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CTaHpgapTbl KauecTBa coumnanbHbix yenyr. Mpumep Yexun

Standards for Quality in Social Services. Ministry of Labour and Social Affairs. Czech
Republic, 2002

CraHAaapTbl — 3TO Habop M3MEepPUMBbIX M NOAAAIOLLMXCA NPOBEPKE KpUTepMes, KOTopble
OMMCbIBAIOT, KaK A0/IXKHA BbIrNALETb KAYeCTBEHHAA CoLManbHan ycayra

Llenb cTaHAAPTOB — 3TO OLLEHKA KayecTBa NpeaocTaBAaeMon ycayru, a He Habop npas u
0653aHHOCTEN, KOTOPble MMEIT NoayYyaTenn ycayr. BakHasa XxapakTepucTuKa cTaHAapToB — MX
YHUBEPCaNbHOCTb, T.e. MNPUMEHMMOCTb KO BCEM BMAAM COLUMaNbHbIX Yycayr. Kauyectso
COLMANbHbIX YCAYr NMOHMMAETCA KaK BO3MOXHOCTb YA0BAETBOPATb MOTPEBHOCTU U MHTEpechl
Kak nonydyatenen ycayr, Tak M TeX, KTO 3aKasbiBaeT WM NNATUT AeHbMM 3a 3TU YCAyru
(rocypapcTBeHHbIE OpraHbl).

CTAHAAPTbHI

A. MpoueaypHbie CTaHAAPTbI KAYeCcTBa COLMANbHbBIX yCayr

. Llenb 1 cnocobbl okazaHua ycayrm

. 3awmTa npas noTpebuTenemn coumanbHbIx ycayr

. MeperoBopsbl C NOTEHUMAbHBIM NOTpebuUTeNnem ycayr

. 3aKNt0YeHne A0roBopa Ha OKa3aHue ycayru

. MnaHnpoBaHMe n GpaKTUYECKoe OCyLEecTBNEHNE NPeAOCTaBAEHMA YCyr
. MepcoHanbHble gaHHble NoTpebuTtenen ycayr

. "anobbl Ha KayecTBO MK cnocob npeaocrtaBnieHnAa CounaabHbIX YCnyr

00O N OO U B~ W N R

. CBA3M C gpyrMmun pecypcamm (opraHnsaumm, CnewmanmcTbl, CoumanbHble CETH)

B. MpodeccnmoHanbHble CTaH4aPTbl KAUeCTBa COLMANbHbIX YCAyr

9. MepcoHan ycnyr
10. YcnoBus paboTbl U MEHEAXKMEHT OKa3zaHMA ycnyr

11. NpodeccnoHanbHoe pa3BUTUE COTPYAHUKOB M paboTa B KOMaHAe

C. OnepauMoHHbIe CTaHAAPTbI KaYecTBa COLMaNbHbIX yCayr

12. MecTo 1 Bpemsa OKa3aHuA ycayru

13. OcBegomneHHoCTb 06 ycnyre

14. MopAa[oK 1 ycnoBKuA OKasaHMA ycayrm
15. ABapuun 1 HecyacCTHble cay4vyau

16. NMopaaeprKkKa KavecTea ycayr

17. ®nHaHcMpoBaHMe
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B. MpodeccnmoHanbHble CTaH4aPTbl KAYeCcTBa COLMANbHbIX YCAyr

9. MEPCOHAN YCNYT

CTpYKTypa, KOAMYEeCTBO COTPYAHWUKOB, WX 06pa3oBaTeNbHblA YPOBEHb, a TaKXKe YyMeHuA
COOTBETCTBYIOT MnoTpebHOCTAM noTpebuTeneit ycnyr u MnoO3BOAAIOT BbINONHATb CTaHAAPTbI
KauyecTBa couManbHbIX ycayr. HoBble COTPYAHMKM NOy4YatoT NepBoHavYabHoe 0byyeHue.

Kputepuu:

9.1. YyperaeHue, KoTopoe NpeaocTaBaAseT coumanbHblie yeayrn (aanee - yupexaeHue),
onpeaenuno CTPYKTYpY W KoauyecTBo paboTbl, onucaHuve paboTbl, KBanudpuKaLMOHHbIE
TpeboBaHMA, a TaKKe ANYHbIE U MOpasbHble TpeboBaHMA. CTPYKTypa M KOIMYECTBO NepcoHana
COOTBETCTBYIOT  OMPeAEeNeHHbIM  HYXAAM  YYPEXOEHUA UM aKTyalbHOMY  KOJAMYEeCTBY
notpebutenen ycnyr n ux notpebHoctAm. B TO e BpemA cOCTaB M MCMNONHEHMA pPaboThI
No3BONAET KOMaHAE BbIMO/IHATb CTAaHAAPTLI Ka4yecTBa.

9.2. YypexaeHue WUMeeT BHYTPeHHME npaBuna AN NPUHATMA Ha pPaboTy HOBbIX
COTPYOHUKOB M UMX NepBOHayanbHOro obyyeHus. CneumanbHoe BHMMaHME B TeyeHue
NepBOHAYasbHOrO 0byYeHWs yaenseTca MPUHLMNAM, KOTOpble y4YpexaeHwe yTBepKaaeT B
obnacT 3awWmTbl NpaB NoTpebuTenen ycayr u NyTam yaoBAeTBOPEHUSA CneundUUYEcKUX HYKA
MHAMBUAOB, C KOTOPbIMU HOBbI COTPYAHMK cobupaeTca paboTtaTh.

9.3. Ana notpebutenein ycayr co cneumpuUYeckMMn HYXAaMU yupexkaeHne umeet
CNeumnanncTa ¢ COOTBETCTBYHOLWMM 06Pa30BaHNEM U YMEHUAMM.

9.4. YypexaeHue cO34aeT Takue YC0BMA, YTOObl NPUMHATME Ha paboTy M obyyeHue
COTPYAHWMKOB HAaxo4M/0Cb B COOTBETCTBUM C CYLLECTBYHOLMMMN 3aKOHOAATENIbHBIMU aKTaMK U
BHYTPEHHMMU NpoLeaypPaMu.

ObocHoBaHue:

Kputepum nogpobHO yKasbiBalOT Ha 06ecneyeHHOCTb COOTBETCTBYIOWMM MNEPCOHaNoOM Ans
OKasaHMA ycayr. PyKOBOACTBO onpeaenser Heobxogumyto CTPYKTYpPY W KOAMYECTBO
COTPYAHWKOB, KOTOPble OTBEYAOT 33 YCAYrU, 32 TEXHUYECKYIO U aAMUHUCTPATUBHYIO YacTb, a
TaKXe aganTupyeTt npasuna otbopa HOBbIX COTPYAHWKOB, KBanMPUKaLMOHHble TpeboBaHus,
obyyeHMe W T.O. DTU Ke YC/N0BUA MPUMEHAIOTCA K BOJIOHTEPAM WAM CTa)Kepam M3 4ucia
CTYAEHTOB.

10. YCN0OBUA PABOTbl U MEHEOXKMEHT OKA3AHUA YCIIYT

PYKOBOACTBO yuyperkaeHMa obecneynmBaeT TaKuMe YCNoBWA, 4TODObl COTPYAHUKU  MOTAU
KayeCTBEHHO BbIMNONHATL PabOTy, a TaKKe yCcTaHABAMBAET W AenaeT AOCTYMHbIMU MpaBuaa
paboTbl.

Kputepuu:
10.1. YupexaeHne onpenennno CBOK COOCTBEHHYHO OPraHU3auMOHHYIO CTPYKTYPY,
KOTOpas ACHO MOKa3blBalOT BO3MOMXHOCTU M OTBETCTBEHHOCTb COTPYAHUKOB.

10.2. EchM  HaHMMaAlOTCA COTPYAHWKM, KOTOPble He ABAATCA AEUCTBYIOLWMMMU
COTPYOAHMKAMWN  yuypeXaeHUA COrnacHoO TPpyAOBOMY 3aKOHOAATENbCTBY, TO Yy4perkaeHue
334eNCTByeT CBOM BHYTPEHHME NMpaBuaa aaa 3akntodeHns Jorosopa Ha UcnonHeHWe paboTbl m
ana  obecneyeHWs  ycnoBUK  TpyAa, CTPAxXOBaHWA, YCTAaHOB/NEHWA  OTBETCTBEHHOCTW,
06a3atenbcTB, KOHONAEHUMANBHOCTU U TA.

10.3. YupexaeHue co3gaeT Takue ycioBus, 4tobbl paboume ycioBUS COOTBETCTBOBAM
CYLLECTBYIOLLEMY 3aKOHOAATE/IbCTBY M BHYTPEHHMM NpoLeaypam.

O6ocHoBaHMe:
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Kputepun 6asvpytoTca  Ha  CyLLecTBYHOLWMX 3aKOHOZATesIbHbIX HOpMax. PyKoBoACTBO
yypexaeHma obecneumBaeT, 4YTOObl BCe BaKHble acMeKkTbl YCAyr, He npeayCMOTPEHHble
3aKOHOAATeNbCTBOM, OblnM ACHO cHOPMYAMPOBAHbI M YTOObI COTPYAHUKU OblIM C HUMM
03HaKomneHbl. OTaenbHOE BHUMaHWE YyAEeNAeTcA npasuiam ANA WUHAMBUAOB, KOTOPble He
ABNAIOTCA COTPYAHUKAMM MO TPYLOBOMY 3aKOHOAATE/NbCTBY. B 3TUX cnyyasx yupexaeHue
[OMKHO obecneunTb, YTOObI TaKMe COTPYAHWKM BOBNEKANCH COTIACHO HOPMaMm, K NpUMmepy,
3aWMTbl NEePCOHaNbHbIX AaHHbIX, 6e3onacHoe paboyee MecTo U TA. — T.e. Teé HOPMbI, KOTOpble
aBTOMATUYECKM MPUMEHATCA K COTPYAHMKaAM, KoTopble paboTaloT no  Tpyaosomy
3aKOHOAATeNbCTBY.

11. NPO®ECCNOHAJIbBHOE PA3BUTUE COTPYAHWNKOB N PABEOTA B KOMAHAE

YupexkgeHme  obecrneunmBaeT  nNpodeccMoHasibHOE  pasBUTUE  pPabouMx  KOoMaHg MU
WHAMBUAYANbHbIX COTPYAHUKOB, UX YMEHUI N CMOCOBOHOCTEM, HEOBXOAUMbBIX ANS YUPEKAEHUS,
4TOObI BbIMOJIHNTL CBOK OOLLECTBEHHYIO MUCCUIO, @ TaKXKe NepCcoHaNbHble Lean notpebutenen
yCAyr.

Kputepuu:

11.1. YupexkaeHue npuMeHsieT npoueaypy Ans  PeryaspHoi  OUEHKU  CBOMX
coTpygHukoB. OHa BK/OYAET oOnpeaeneHve, pPasBUTME W BOMJIOWEHME MNepPCOHaNbHbIX
npodeccnoHanbHbIX Uenen, 3aga4y W noTpebHocTen aAns  AasbHeWWero paclmnpeHns
KBasndbukaumu.

11.2. YuypexkaeHue cnocobcTByeT, YToObl ero COTPYAHMKU BOB/AEKA/INCb B Pa3BUTUE U
KayeCTBEHHOE y/ly4lleHNe OKa3biBaeMbIX COLMANBHbIX YCAYT

11.3. YuypexageHve nNpuUMeHseT CuUcTemy [BYCTOPOHHEM KOMMYHUKAUUU — Mexay
PYKOBOACTBOM M COTPYAHUKAMMU.

11.4. YupexpgeHme umeeT M UCNOMb3yeT CUCTEMY BO3HArpa)a4eHwAa COoTpyaHWKOB, He
TONbKO Yepe3 PUHAHCOBbIE NOOLLPEHUA, HO U Yepe3 Apyrue cpeacTea (noxeana, NoBblleHME
KBanmduKauum u gp.)

11.5. Nporpamma pganbHelwero obpasoBaHua/ obyyeHUs NpPUMeHAeTcA, 0COBEHHO K
TEeM, KTO Hanpsmyto paboTaeT c notpebutenamm ycnyr. Kaxpgbll COTPYAHUK 3HAKOM C
nporpammoMn. JanoHenlee obydeHMe BbITEKAET B OCHOBHOM M3 onpeaesieHHbIX NoTpebHocTel
noTpebuTenen ycnyr n U3 akTyasbHbIX TEHAEHLUNI B coumanbHoM paboTe.

11.6. lna COTPYAHWKOB, KTO HanpAMyl paboTaeT ¢ noTpebutenamu, ydperkaeHue
nosy4yaeT NOALEPMKKY OT HE3ABUMCMMOTO KBanMOUUMPOBAHHOIO CNeunanmcta aaa Toro, 4tobsl
pewaTtb Npobaembl, C KOTOPbIMU COTPYAHUKM UAK paboume KOMaHAbl CTAaNKMBAKOTCA B CBOEM
paborte.

ObocHoBaHue:

B OKasaHuMM ycnyr cyw,ecTByeT TECHAA CBA3b MEXKAY NOTPEOUTENAMU U COTPYAHUKAMM, KOTOPblE
HanpPAMYK KOHTAKTUPYIOT C MepBbiMU. KayecTBO YCAYrM 3aBUCUT HAMpPAMYK OT 3TUX
COTPYAHWMKOB M MO3TOMY CNeunanbHOe BHUMAHWE AO/KHO YAENATbCA MMEHHO uM. Kputepum
onpeaenaoT TpeboBaHMA ANA YNPABAEHUA W PA3BUTUA KOMAHA COTPYAHMKOB, KOTOpble
Hanpamyto paboTtatloT ¢ notpebutenamu. COTPYAHWKM LOMKHbI  MMETb  AO0CTAaTOYHYHO
NoAAEepPKKY, MOTUBALMIO M NPOCTPAHCTBO A/1A Y4aCTUA B PA3BUTUM YCAYT, @ TaKKe NOMOLLb B
peweHnn npobaem, C KOTOPbIMM OHWU CTANIKMBALOTCA B CBOEN paborTe.
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TnoBaA CTPYKTypa CTaHAApTa

PaspabomaHa 8 cocmase nakema obyyarowux npo2pamm O MnposedeHUs cmapmossix meponpuamuli
aomuHucmpamueHol pechopmel, paspabamelsaemsix U BHeOPAEMbIX 8 PAMKAX peaau3auyuu npoekma
“O6obuweHue nyvweli NPAKMuUKuU, pa3pabomka u eHeopeHUe MemoOUK MpPo8edeHUs CMApmosbix Meponpuamul
aomuHucmpamuegHol  pegopmsl”, noddepicaHHozo Tpacmossim ¢oHOom MMP  BeaukobpumaHuu o
mexHu4Yeckomy codelicmsuro pepopme 2ocydapcmeeHHoli caywcbe 8 PO u npedHa3HayeHa O7A UCMO/b308AHUA
npu paspabomke u eHedpeHUU cMaHOapmMo8 20cy0apcmaeeHHbIX ycrye.

1. OnucaHue ycnyru

1.1HazeaHue ycnayau

B gaHHOM pasgenie yKasblBaeTca HaMMeHoBaHMe OoayKeTHOM ycayru, Kotopoe gopmynanpyertca
TakMm 06pasom, KakMm 3Ta yCyra NOMMEHOBaHA B HOPMATMBHbIX MPABOBbIX AKTaXx.

1.2Pe3ynbmam ycayau

OnucbiBaeTcA KaKk 4na nosyyaTens ycayru BbirnaanT KOHEYHbI pe3yabTaT OKa3aHHOM YCayru.

1.3 0paaHsbl, okasbisarouue yeayay

YKasblBaeTcs MosiHoe HaMMeHOoBaHWe opraHa (opraHoB), KOTOPble OKasblBalOT ycayry U ans
KOTOPbIX HanucaH cTaHAapT. Mpu HeobXxoAMMOCTM YKasblBAaeTcA TEPPUTOPUS PaACMOJIOMKEHUA CETU
OpraHos.

1.4lpasossbie 0OCHOBAHUA

MepeyncnatoTca HOPMATUBHbIE aKTbl, HA OCHOBAHMM KOTOPbIX OKa3blBaeTCcA ycayra.

1.5Mony4yamenu

Cnepgyet onucaTb MNoay4vaTenen ycnyrm rparkgaHe, MHAMBMAYa/bHble NpeanpUHUMATENN UK
OpraHusaLmn, KpUTEPUKM, KOTOPbIM JAO/PKEH COOTBETCTBOBATb MOJyYaTeNlb, KpPUTEpPUW, KOTOpble
WCKNtOYaOT  nosydyeHne ycayrn.  [pu onucaHuMM  HeobXogMMO  MO/b30BAaTbCA  TEPMUHAMM,
No3BO/IAIOWMMIM  TpaxkgaHam (opraHusaumam) He obnagalowym  cneumanbHbIMM - MO3HAHMAMM
OAHO3HAYHO NAEHTUDULMPOBATL cebs KaKk nonydyartens ycayrm (nmbo Kak iMuo, He MMetoLlee NpaBo Ha
ee noJsiyyeHue).

1.6 Cpok ucrionniHeHuA

HeobxoaMmo yKas3aTb OOLWMIA CPOK OKasaHWA ycayrn. ITOT CPOK 06bIMHO YyCTaHaB/AMBaeTcA
HOPMaTUBHLIM MPABOBbIM AKTOM, MPeAyCMaTPMBAOWMM HEeobXoAMMOCTb OKasaHusa ycnyru. Ecam
HOPMaTUBHbLIMM NPaBOBbIMW aKTaMW CPOK He YCTaHOB/IEH, LLe/1ecoobpasHo YCTaHOBUTb €ro B CTaHAapTe.

2. UHdopmupoBaHUe nonyyatenei ycayru

1.7Cocmas u o6vem uHpopmayuu

B maHHOM pa3gene OnNMCbIBAaeTCA NepeyvyeHb CBeAEHUM, KOTOpble NPeAoCTaBAATCA NOAyYaTeENAM
ycnyrn. Mpu onpepeneHnn obbema npenocTaBasemMor MHGOPMaLMM BO3MOMKHO YCTAHOB/EHUE
pasnnumnin mexay obpaTMBlUMMCA 33 MHbOPMauUMel U NOATBEPAMBLUMM CBOE MPABO HA MOJyYeHue
YyCNyru. 3To NO3BOJIMT COKPATUTb pacxoabl Ha MHGOpMMpPOBaHME. B 3TOM ciaydae AosKeH ObiTb onucaH
obbem uHPOpmauMM, npepocTaBasembli  Aobomy obpatuBliemMyca M obbem MHbOpPMaLMK,
npeLocTaBAseMol Nocse NOATBEPHKAEHUA (YaCTUYHOrO NOATBEPKAEHMA) NPaBa HA NONYYEHUE YCAYTU.

1.8lupoKoe uHgopmuposaHue

Moa WWPOKMM MHPOPMMPOBAHMEM MOHMMAETCA PACNPOCTPAHEHWE CTaHAAPTHON MHOPMaLMK
06 ycnyre un obcnyxkuBaHMKM cnocobamu, He MnoapasyMeBaloWMMM MHTEPAKTMBHOCTL. LUnpokoe
MHGOPMUPOBAHNE MOMKET MNPOM3BOAMTLCA MNyTem: pasmelweHna uHoopmauum B CMU; nepepaum
MHGOPMAUMM B OPraHU3aLMKM, U3 KOTOPbIX MOFYT HanpaBuTb AAA MOAYYEHUA YCAYrW; pPasMeLleHus
MHbopMauum B ceTn MHTpeHeT.

[OnAa  KaXkporo KaHana LWIMPOKOro WHPOPMMPOBAHUA cledyeT yKasaTb cnocob, obbem
nHbopmauun, bopmMmy ee npeacTaBleHUA U NepuoauyHocTb. HeobxoamMmo oxapakTepusoBaTb MM
nepeuncante CMW 1 opraHusaumm, yKasatb agpec B cetm MHTepHeT. B ceTn MHTepHeT, Kpome caitTa
opraHa, OKa3blBalOLWEro ycayry, MHPOpMaLMA MOMKET pasmMellaTbCs Ha CneumannsmpoBaHHbIX U
pervoHanbHbIX MOPTanax, NOAb3yOLWMXCA NONYNAPHOCTbIO Y NOJly4YaTenel ycayru.

1.9UHpopmuposaHue o 3anpocy

CnepyeT onucaTb ycnoBua obpallleHnsa noayyaTena ycayrm Uam ero npeactaButensa U noayvyeHus
MHbOPMaLMKM NPU BCEX BOSMOMKHbIX CMOCODax 0bpalleHma noayyaTens ycayru Uan ero npeacrasuTens,
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B YaCTHOCTU: IMYHOE obpalLeHue; NMcbMo; TenedoH; GakKe; 31eKTPOoOHHas NoYTa.

Mo Kaxkgomy cnocoby KOMMYHWKaUMU cnepyer yKasaTb: Bpemsa paboTbl; cocTaB MHPopMaLmu;
dopmy npepocrasnenuns. Cnegyert yKasbiBaTb, €C/M ANa NOAYYEHUS MHGOPMALUKN YCTAHOBAEHbI KaKkue-
nmbo ocobble TpeboBaHuMs.

OTBeTblI Ha MMCbMEHHbIE 3aMNPOChl AOJIXKHbI HAMNPABAATLCA MUCbMOM W TEM e CNocobom, Kaknum
OH MNOJIy4YeH, ecnM B 3aMpoce He YyKa3aHO MHoe. 3anpoc, NOAy4YyeHHbld no ¢aKkcy, Ao/KeH 6biTb
oTnpas/sieH no ¢paKkcy U MMCbMOM.

1.10 UHopmuposaHUe 8 Mecme OKA3aHUSA ycnyau

OnucaHuMe cneayeT HayaTb CO cNocoboB yKasaHMA NPoXoaa K MEeCTy OKasaHus ycayru ¢ aBToaopor
M H6AMMKaMWKMX OCTAaHOBOK 0buecTBeHHOro TpaHcnopTa. HeobxoamMmo onucaTb coctaB MHpopmauuu,
pasmellaemMon CHapyXu nepes BXOAHON ABEPbI0 MeCTa OKa3aHUa yCayru.

Heobxoammo onucatb cnocobbl MHGOPMMPOBAHMA NoceTUTeNel B NomelleHnn. CheayeT onucatb
cnocob OpMEeHTUPOBKN NOCETUTENEM, B YAaCTHOCTM NoaydeHne nmm nibopmaumm ob opraHe, KabmHeTax,
cnucke npegoctasnaembix yenyr, ®MO coTpyaHUKOB 1 np.

MpX OKasaHWMM MHOMKEeCTBa pasHbIX YCAYr B OAHOM MNOMELLEHMM HeobxoaumMo onucaTb
cneumanbHble Mepbl pasgeneHma UHGOPMAUMKM O PasHbIX YCAyrax, KOTOpble MOryT COCTOATb B
NPOCTPAHCTBEHHOM pasAeneHnn CTeHAOB, BblAENEHUM MHOOPMAUMM O PasHbIX YCAyrax C NMOMOLLbHO
LBeTa CTeHA0B, bymaru, ykasatenei uam ¢ moMoLLbio MUKTOrPamMmm.

PacnpocTpaHeHHbIM  cnocobom  MHPOPMMPOBAHWUS  MOCeTUTENEd  ABAAETCA  JIMYHOEe
KOHCY/IbTUPOBaHWE, OCYLLECTB/IAEMOE KaK KOHCY/bTaHTOM MpW BXOAEe B OpraH, OKasblBalOWMA yCayry,
Tak U crneuMannuctamm B KabuHeTtax. HeobxoamMmo onucaTtb, KakMm 06pasom MnoceTuTenb, BrepBble
OKa3aBLUMICA B NOMELLEHUM, MOMKET NOAYYUTb MHOOPMALMIO O TOM, K KOMY 0BpaTUTbCA M Ha KaKoW
06BbEM KOHCYNbTUPOBAHUA OH MOMKET PaccUMTbIBaTh.

OcHoBHbIM cnocobom WMHPopMMpOBaHMA 06 ycayre OObIYHO CAYKaAT CTeHAbl, B OTHOLIEHUU
KOTOpbIX cnegyetr onucatb cnocob pasmelleHna UHOOPMAUMM Ha HUX, Hanpumep, Mo KaTeropuam
nosydyatenen UAK No CTaauAM NOYYEHUA yCayru U T.n. *KenaTenbHO YCTaHOBUTb KpuTepun yaobceTtea
npeacraBaeHus MHGopmaunmn, Hanpumep, TONbKO NedyaTHble 06bsABAEHUS cO WpPUPTOM, He meHee 12
Kerns. MNpu onpeaeneHmn ctenenun yaobcrea npeaoctaBneHns nHGopmauum HeobxoamMmo onupaTtbea Ha
[AaHHble O COCTaBe MnosyyYaTenemn ycnyru.

OTaenbHo cneayeT yKasbiBaTb MECTO PasMeLLEHUs CTaHAAPTA U MHble cNocobbl O3HAKOMNEHUSA C
HUM. CneayeT NpeAycMOTPETb FAapPaHTUM HENPOTUBOPEYMBOCTM M  aKTyaslbHOCTM WHbOpPMaLuY,
Hanpumep, B BUAE NEPUOLMYECKOIO aHA/IN3a COAEPKAHUA CTEHA0B.

1.11 Ucnonb3yemoie 61aHKU ((hopmbl) OOKyMeHmMos

MepeuyncnatoTca UCNOJsib3yemMble NPU NOAyYeHUU ycayrn 6naHkn (dopmbl) AOKymeHTOB. [ns
HOPMATUBHO YTBEP!KAEHHbIX O/1aHKOB YKa3blBAeTCA PEKBU3UTbI HOPMATMBHOIO aKTa, KOTOPbIM OHM
YTBEP)KAEHbI, @ AnAa 61aHKOB, BBOAMMbIX CTaHLAPTOM, AE/aeTCs OTCbl/IKa K COOTBETCTBYHOLLEMY
NPUNOXKEHWNIO K CTAHAAPTY.

3. O6cnyxuBaHue

1.12 Bpems pabomei

Heobxoammo yKasaTb Bpemsa paboTbl. [lonyyatenu Bcex ycayr O06bIMHO  BbICKA3blBAOT
npeAnoYTeHME K Nerko 3anomuHarowmmea rpadpmkam paboTbl. T.e. MO BOSMOXKHOCTU cneayeT usberatb
CKONb3ALLMX rPadUKOB (pasHble Yacbl NPUEMA B YETHbIE U HEYETHbIE AHWU M T.N.), @ TAKKe Pasnnumii BO
BpeMeHW paboTbl B pasHble AHWM Heaenwu. Pasnmuma fonycTMMbl, eCAn YCTaHABAMBAETCA CreLMaibHoe
BpemMA 415 NpuMema pasHblX KaTeropuit HaceneHusa (Hanpumep, JOMNOAHUTENbHOE BpeMa ANsA npuvema
WMHBANNA0B, NEHCUOHEPOB U T.M.).

Kpome TOro, LenecoobpasHo ycTaHaBAMBATb Pas/iMyUHbIN rpaduK Ans npuema SOKYMEHTOB U ONA
BblJauM rOTOBbIX AOKYMEHTOB. 3TO MO3BO/MT 6onee pauMOHasbHO MNAHMPOBaATb BPEMS 3aHATOCTU
COTPYAHMKOB. TaK, Npuem AOKYMEHTOB MOYTU BCEra COMPAXKEH C KOHCY/AbTUPOBAHWEM, MPOBEPKOM
NPaBWUIbHOCTM 3aMNOJIHEHWUA W UCNPABEHWMEM HeAo4YeToB M T.N. M TpebyeT Oonblie BpemMeHW, Yem
BblJa4ya roToBOro LJOKYMEHTA, KoTopas TpebyeT TO/NbKO NPOBEPKM NOJHOMOUYMIA NOAyYaTeNa ycayru (ero
npeacTaBUTeNs) U POCMUCK O haKTe NONYYEHUA pe3yabTaTa yCayru.

1.13 Mecmo oka3aHus ycayau

HeobxoaAnmoO yKasaTb XapaKTepWCTMKW, Mpu Bblbope MecTa (NMOMEeLLEeHWA) OKasaHwuA YCayru:
XapaKTePUCTMKM NOMELLEHUSA; TPAHCNOPTHaA AOCTYMHOCTb; CNOcobbl NapKOBKKU, B TOM YWUCNEe FrapaHTUK
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NapKoOBKW A1A UHBAINAOB.

BBMAy HEBO3MOMKHOCTM ObICTPOM CMeEHbl NMOMELLEHWNIN, AaHHble TpeboBaHUA NPUMEHSIOTCA Npu
BbIOOpE HOBbIX MAM PEKOHCTPYKLMW CYLLECTBYHOLMX MNOMELLEHUI MO Mepe MOABNEHUA TaKowm
BO3MOXKHOCTU. Heob6X0AMMO yKasaTb Mo KaKMM KpUTepUAM AenaeTcs Bblbop.

1.14 Ycnoesus oxcudaHus

Cnegyer onucatb, KaKkue YC/IOBUS OXMAAHMA rapaHTUMpPYlOTCA nocetuTensm. B vacTHocTm
HeobxoaMMOo 06pPaTUTb BHUMAHME Ha Ha/iMYMe B NYHKTe 0bCnyKMBaHUA rapaepoba (oxpaHaemoro uam
He OXpaHsAemoro) u nepuog, ero paboTbl.

HeobxoamMmo yKasaTb €CTb /I B MOMELLEHMN TyaseTbl cO CBOBOAHbIM AOCTYNOM MOCETUTENEN, U
€C/IN HeT, yKasaTb, Kak Tyda ocyuiectBafeTca goctyn. [pu pelweHuM Bonpoca o HeobxoaAmmMocTu
csobogHoOro pgoctyna B TyaneTbl, CAeAyeT OPUEHTMPOBATbCA Ha cpegHee BpemMA HAXOMKAEHUA
nocetTutTenen B NyHKTe 06CNYXKMBaHMA, a TaKKe HA COCTaB nosydyatenei ycayrn. Ecam cpepHee Bpems
HaxoXAEeHWA Noay4yaTenen ycayrm He npesbilaeT 15 MUHYT C y4eTOM MOMCKa UHGOPMaLUK, OXULAHUA
M npoyero, To AOMYCTUMO He OpraHM30BbIBaTb CBOBOAHbIN AOCTYyn B TyaneTbl. OgHaKoO ecnu ycayra
OpueHTUpOoBaHa Ha 0cobylo KaTeropuio nosiyyateneli (bepemeHHble, AeTU, NPUE3KME, NHBANUIbI U T.M.),
TO AOCTYN noceTuTenen B TyaneT AoKeH O6biTb cBO6oAHbIM. [locTyn B TyaneT A0/xKeH bbiTb CBO6OAHbIM
M B TOM C/yyae, €ciM pPAAOM C MEeCTOM OBCNyKMBaAHWA HET anbTepPHATUBHbIX BO3MOMKHOCTEN
BOCMO/1b30BaTbCA TyaneTom. Ecan goctyn B Tyaner He cBO6OAHbLIN, TO HEOBXOAMMO YKas3aTb MPUYUHY
HecBOb6OAHOIO AOCTYNa ONMCaTb KaK NOCETUTENb MOXKET MNOMAcTb B Tyaner.

YKa3blBaeTCs Kak OPraHM3oBaHO OXMAaHWE Npuema: HaanumMe MecT AN cuaeHusa (cTynbes,
Kpecen v T.M.), XapaKTEPUCTUKM cpedbl (BEHTUNAUMA, KOHOAMLMOHMPOBAHME, OCBELLEHME), cnocobbl
obecneyeHnss HECKYYHOTO OXMAAHUA U T.M..

Onpepensaetca cnocob dbopmMpoBaHUA OYEPELHOCTU Npuema nocetutenel (NpegsapuTenbHas
3anuchb, 3anncb No TesnedoHy, TaNOHUYMKMK, }KUBAA ovepeab U T.M.) U CpeaHee BPEMSA OXUAAHUSA.

1.15 KoHghudeHyuanbHocmeo

YKaszatb crnocobbl, obecneyeHns KoHPUAeHUMANbHOCTM UHOPMAUMM, MNONYYEHHON OT
nosly4yatens ycayru B nNpoLecce ee nosy4yeHus 1 no 3asepluieHmun. Cpeamy Takmx cnocoboB MOXKET BbiTb,
Hanpumep: NpPUem ToJIbKO MO OAHOMY MOCETUTENO; UHAMBMAYAbHbIA NpMem No npocbbe nonydyarens
YCNYrn; UCNONb30BaHWE TMpPU BbI30BE B KAOBWHET M  APYrMX KOMMYHUKauusax He damunanii u
HaMMeHOBaHWIN MoJsiyyaTeneit ycayru, a cneumanbHbix 0603HavyeHUit (Homepos BUPOK, cYeToB U Np.);
3aKpensieHne 3a Nnosy4yatesem ycayrm NOCTOAHHONO COTPYAHMKa.

1.16 ObuweHue c nocemumenamu

OnucbiBaeTcA xapakTep o6LLEeHUs COTPYAHMKOB C NOAYYaATENAMM YCAYTU, HaNnPUMep, BEXKINBOCTb,
TeprneHne U AEeNUMKATHOCTb. MpW HanuMuymMmM noayyaTenen ycayru co crneumanbHbiMU MOTpebHoCTaAMM,
Hanpumep, TPYAHbIX NOAPOCTKOB MAM CAAaboC/bIWaLLMX NEHCMOHEPOB, YKa3blBAeTCA Ha TO, Kak 3Tu
noTpebHOCTN ByayT y4MUTbIBATLCA, HANPUMEP, UMEETCA CNeLnanmcT No NOAPOCTKOBOM NCUXOI0MMKU U BCe
COTPYAHMKMN 0ByYeHbl ocHOBam 0bLLeHMA co crabocnblwalmu.

4. TMpoueaypa okasaHUA ycayru

1.17 Heobxodumeie dokymeHmMobl

YKasblBaeTcA MCYEpPNbIBAOWMIA NepedeHb AOKYMEHTOB, HEOBXOAUMbIX AN NOAYYEHWUA YCAYTU.
Ecnn B nepeyHe MMeOTCA AOKYMEHTbI, ANA MOAYYEHMA KOTOPbIX HAZO0 COBEPLUMTb OnpeaefieHHble
Aenctema (06paTUTbCA B ONpeaeneHHY0 OpraHn3aumio), To ciegyeT NoApobHO PasbACHWUTL rae U no
KaKoli npoueaype mMoryT 6biTb MOAy4YeHbl 3TM AOKYMEHTbl. Hanpumep, ecnv B nepeyHe AOKYMEHTOB
YKa3aHO Ha HeobXoAMMOCTb NPeACTaB/leHNA BbINMUCKM M3 AOMOBOM KHWUMM, TO HAZO Pa3bACHUTL, rae
MOXHO MOAY4YNTb 3TOT AOKYMEHT, 06paTMB BHMMAHME Ha TO, YTO Mpoueaypa NoAyYeHUA AOKYMEHTOB
[ON1A YEHOB KOONEepPaTUBOB MM TOBAPULLECTB COBCTBEHHUKOB KMUAbA MOXKET PasnnyaThca).

B TOm c/nyyae, eciv 4acTb AOKYMEHTOB A0/XHa bbiThb cocTaBneHa no onpegeneHHoi ¢popme (Ha
6naHKe), TO cnefyeT yKasaTb, IAe MOMHO NOAyuYnTb 06pasubl Heobxoaumbix ¢dopm (6naHKoB) Ans
3ano/IHEeHMA.

Ecnv pna pasHbIXx KaTeropui nonydyaTtesneirt TPebyroTcs pasHble AOKYMEHTbl, TO B C/ydyae
KapAMHaNbHbIX OT/IMUMI COCTABAAETCA HECKONIbKO NepeyHelr € MOHATHbIM YKasaHWMem KaTeropuu
nosiyyatesnel, oaa KOTOPbIX KaxAabli U3 nepeyHeil npeAHasHayeH. B ciyyae ecam pasnmyatotca BCero
HECKO/IbKO MO3WLMIA, NepeyeHb AeflaeTcsi OAMH, HO C MPUMEYAHUAMM B ITUX MO3UUMAX, Hanpumep,
cnpaBka ¢ mecTa paboTbl (ToIbKO gna paboTtatowmx). OAMHAKOBbIE ANA BCEX NoJiyyaTenen JOKYMEHTbI
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uenecoobpasHo, B 3TOM Cnyyae, pasmellaTb B Ha4ano ChmcKa.

1.18 lnamHocme ycayau.

Ecnu ycnyra 6ecnnaTtHa, TO 3TO c/neayeT yKasaTb B CTaHAAPTe, YTOObl UCKAOYUTL BO3MOMKHOCTb
Hef06pPOCOBECTHOCTM CO CTOPOHbI INLL, OKa3bIBaOLWUX YCAYTY.

Ecnv ke 3a ycayry npeanonaraeTca B3MMaHMe nNnathl, TO HeobxoauMmo cocnaTbCs Ha
HOPMaTUBHbIM NPaBOBOM aKT, KOTOPbIM YCTaHOB/IEHA NATA, @ TaKKe NoAPOOHO Pas3bACHUTL ee pasmep
(B TOM uncne nopsgoK pacyeTa, ecAu pasmep naaTbl 3aBUCUT OT KaKUX-MB0 NapameTpoB, U3BECTHbIX
TONbKO NOy4YaTeNto YCAyrn), cConpoBOAMB TaKMe pasbsCHeEHMA npumepamu. Kpome Toro, cregyet
PasbACHUTL M MOPALOK B3MMaHMA nNaatbl 3a ycayry. MNpu aTom ecnm onnata Npov3BOAMTCA MYyTEM
nepeyvYnciieHns AeHEeXKHbIX CPeACTB Ha PaCYeTHbIM cYeT, To LenecoobpasHo yKasaTb PEKBU3UTLI 3TOro
cYyeTa, a TaKxKe aapeca WM rpaduk paboTbl GAMNKaMWKMX oTaeneHMn 6aHKoB. B oTHoweHun ycayr,
nosy4yaTtensimu KOTOPbIX ABAAKOTCA AULA, UMEoWUe OorpaHUYeHHble BO3MOMKHOCTU (MHBanuAbl No
3peHuIo uAn 3abonesaHMAM ONOPHO-ABUraTeIbHOro annaparta, NeHCUOHEPbI) HEOBXOAMMO BKAOUYUTL B
naketr MHPOPMALMOHHBIX MaTepuasnoB AN MoJjydateneit ycayrm OnaHK Ans onnaTel C 3apaHee
BHECEHHbIMU PEKBU3UTAMMW.

1.19 Cxema 83aumodelicmsus mexcoy UcrnoaHUMenamMmu u noayyamensamu

B paHHOM pa3gene HeobxoaMMO MNpeAcTaBMTb MPOLLeAYpPYy B3aMMOAENCTBMA B BUAE NPOCTON U
NMOHATHOM CXEMbI, COCTaB/IEHHOM NO NPaBUIaM, U3/TOXKEHHbIM B MPUNOXKEHUMN.

Mpu paspaboTKke cxembl c/eayeT NpeaycMOTpeTb cnocobbl PUKcaumu BCEX B3aMMOOENCTBUN
nosy4yatens ycnyru € MCNOAHUTENEM. ITO MOTyT ObiTb TasloHbl, KAapTOYKW, WTaMMbl O MPUHATUK
OOKYMEHTOB U UHble pOpPMbI, MO3BONAIOLLNE YCTAHOBUTb GaKT 0bpallleHna nonyyaTens ycayru, a Takxe
AaTy obpalleHna U AaHHble COTPYAHUKA NyHKTa 06cnyKMBaHUA, C KOTOPbIM 0bwancsa nocetutens. Ecam
obuweHne npeanonarano nepenadyy AOKYMEHTOB (B TOM uucie MHPOPMALMOHHbIX MaTepuanos), To Ha
dUKCUpyloWEeM JOKYMEHTE A0/KHa ObITb cAeNaHa OTMETKA O TOM, KaKne JOKYMEHTbI bblin nepeaaHbl.

1.20 OcHosaHuUA omKasa

HeobxoamMmo onucaTb OCHOBaHMA OTKa3a B OKasaHMM ycayru. NepeyeHb OCHOBaHWUI A0/IXKEH ObITb
NCYepnbIBAOWMM, COAepKaTb ACHblIE U MOHATHble GopmyanpoBKU. OpraH, OKasblBalOWMIA YCAyry, He
MOXKET U3MEHSATb MW AOMOHATb OCHOBAHMA 0TKa3a, NpPeayCcMOTPEeHHble 3aKOHO4aTeNbCTBOM, OZHAKO,
B pAAe cnyvyaeB GopMyMPOBKU 3aKOHA HE NMOHATHbI HECNELMATUCTY U HYXKOAKOTCA B Pa3bACHEHUSX.

Ba30BbIMM OCHOBAHMAMM K OTKA3y B OKa3aHWWN YCAYTU ABASAIOTCA:

— oTcyTcTBME y Jsvua, obpaTuBlueroca 3a YCayron, npaBa Ha ee noayyeHue, nbo
NONHOMOYMIA, AENCTBOBATb OT UMEHU APYIOro NnLa;

—  HEeCcoOTBETCTBME [AOKYMEHTOB YCTaHOB/JEHHbIM TpeboBaHMAM (HEMO/HbIA MepeyeHb,
HenpaBUAbHOE 3aMo/IHEHWE);

— HaAMume B MNpPeACTaB/lEeHHbIX [AOKYMEHTax CBEeAEHWN, He  COOTBETCTBYHOLLMX
OeNCTBUTENbHOCTY;

—  HecoOTBETCTBME /MLUA, OOpaTMBLUEroca 3a MoJlyYeHMem YCAayrn, onpeaeneHHbim
TpeboBaHMAM, NOATBEPKAEHHOE 3aK/NOYEHNEM COOTBETCTBYHOLLErO OpraHa.

5. O6ecneueHue KauecTBa

1.21 lNapamempesl Kayecmesa

HeobxoaMmo nepeuncants napameTpbl, N0 KOTOPbIM ONPeaensaeTca KayecTBo YCAyrn U cTeneHb
YO0BNETBOPEHHOCTU MOJiyYaTener ycnayry, MWHUMAJIbHO OONYCTMMblE W LesieBble  3HayeHus,
NepuoamMYHOCTb U METOAMKY UX U3MEPEHMNSA.

MpY HanMuMM MHOXKecTBa MECT OKa3aHWA YCAYrn, KOTOpble CUAbHO Pas/INYyaloTCA Mo CBOUM
BO3MOHOCTAM (NOoMelleHne, maTepuanbHoe obecnedyeHune W np.), CnefyeT YCTaHOBUTb HECKOJ/IbKO
cTeneHen NpUBAMIKEHUs K LLeNeBOMY YPOBHIO. ITO He MO3BOJIUT OpraHam, MMEKLWMM [0CTaToYHble
pecypcbl HEOBOCHOBAHHO 3aHMMKATb CBOW YPOBEHb C OA4HOM CTOPOHbI, @ OPraHM3auun, He meroLLme
60/1bLUMX BO3MOXKHOCTEN, OYAYT MMETb PeasibHO SOCTUXUMYIO Lieb.

1.22 Ob6xcanosaHue HeKkayecmeeHHoU ycnyau

CneflyeT KOHKpPETU3NPOBATb NPaBO Moay4vaTena ob)KanoBaTb HEKAYECTBEHHOE OKasaHWe YCayru:
nepeyncanTb Bce cnocobbl 063KanoBaHMA, NpeaycMoTpeB npoleaypbl NoAayun Xanob Ha HapylweHue
npoueayp obcnykmnsaHus (TpeboBaHWIA K MECTY, BPEMEHM, CPOKY, KOMPOPTHOCTM OKasaHUA ycayru), a
TaKXe yKasaB Ha BO3MOXKHble CNocobbl 06KanoBaHMsA coAeprKaTesibHbIX HAapyLeHWi (0TKasa B Bblgaye
JIMLEH3UKN, OTKA3a B MPUHATUM SOKYMEHTOB U T.M...).
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Hago yuuTbiBaTb, YTO Npoueaypbl, CBA3aHHbIe C Kanobamu Ha HapylweHWe nNpaB rpaxkaaH
HenpaBoOMEpPHbIMU AEUCTBUAMM AOJIHKHOCTHBIX /UL, 3aKPEneHbl B AEMCTBYIOWEM 3aKOHOA4ATebCTBE U
N3MEHUTb (OTMEHUTb) UX OPraH, OKa3blBAKOLLMIM YCAYTY, HE MOMKET.

MonyyaTtenb ycnyru OOMKEH MMETb BO3MOMKHOCTb HemedsleHHO M HecnpenaTcTBEHHO NoAaThb
Ntobble Kanobbl, BbICKa3aTb NPEANOKEHNA UAN MHEHME NO OBCAYKMBAHMUIO, KOTOPbIE AONMKHbI ObITb
pPacCMOTPEHbl B pa3yMHbI CpoK (ero cneayet ob603HaumTb). MNpu 3TOM 3aABUTENb Kanobbl AO/KEH
MMETb BO3MOMHOCTb MOAYYUTb MHPOPMAUMIO O pesysbTaTax paccmoTpeHua. Kpome Toro, cneayet
npeaycMoTpeTb BO3MOMKHOCTb OMNEpPaTMBHOIO PACCMOTPEHMA BbIWECTOAWMM AOKHOCTHBIM JINLOM
Kanobbl noTpebutens Ha NoBeAeHYECKMEe MOMEHTbl BO B3aMMOOTHOLWIEHUAX C COTPYAHMKOM
(cybbeKkTMBHOE OTHOLWEHME, rPybOCTb, AEMOHCTPATUBHOE UTHOPUPOBaHME U T.1.).

Kpome npoueayp, cneayeT ykasaTb M Ha BMAblI OTBETCTBEHHOCTM 33 AONYLEHHble NpoueaypHble
HapylweHus. Pasmepbl TaKoW OTBETCTBEHHOCTU AOJIKHbl ObiTb 3apaHee W3BECTHbl KaK MojydyaTtensm
YCNYTU1, TaK U BCEM COTPYAHMKAM MYHKTOB 06CNYKMBAHWUA NOyyaTenei ycayru.

1.23 PaspeweHue KOHpaAUKMo8 mexcdy sedoMmcmsamu

BO3MOXHbI CUTyauuK, Korga NpPOTUBOPEYMS MeXKAy YCNOBUMAMM OKasaHus ycayr aenaet
HEBO3MOXHbIM (KpallHe 3aTpyAHUTENbHbIM) MOJlydeHne oAHOM M3 HUX uan obeux. Heobxoaumo
onucaTb 06A3aHHOCTM OpraHa, OKa3blBAOLWEro YC/Ayry, MO pa3peLleHuto NpoTUBOpeUns U obecrneyeHus
npasBa obpaTuBLLIErocsa Ha NoJly4eHne ycayru.

1.24 lpednoxceHua u npemeH3uu rnosayyameneli

HeobxoaMmo yKasaTb Ha Ba)KHOCTb MPEAJIONKEHUN nonyyaTenen ycnyrm m pabotbl € uMX
npeteHsnamu. [JonKHO ObITb YKa3aHO, YTO Kaxaoe obpalleHune ByaeT BHMMATENbHO PAacCMOTPEHO, U
€C/IN OHO OyJeT OTK/NIOHEHO, TO ByayT yKasaHbl MOTUBbLI. [peTeH3un A0MKHbI ObiTb PAacCCMOTPEHbI B
YCTQHOB/NIEHHbIN CPOK. [lOMycKaeTcs pPacCMOTPEHME MPEAsIONKEHUA He No MNOCTYyn/ieHuto, a
nepMmoamMyeckm npu aHanMse PYyKOBOACTBOM WCMNOJHEHUA cTaHAapTa. PesynbTaTbl paccMOTPEHMUA
OO0MNKHbI BbITb COOBLEHBI NONYYATENIO YCAYTU.

Cnepyet ykasaTtb cnocob cbopa NpeanorKeHun U NPeTeHsnin nonydatenen, obbIYHON NPAKTUKON
ABNAETCA BbICTaB/fieHHas B O0OLWEAOCTYMHOM MecTe chneumanbHas KHura (“KHura  Kanob wu
npeanoxeHnn”).

1.25 Mepuoduyeckas oyeHKa Kayecmeaa u yoosnemeopeHHocmu nosayyamenel ycayau

CnenyeT yKasaTb NepuOAMYHOCTb MNPOBEAEHUA OLEHKM KayecTBa W yAOBJAETBOPEHHOCTU
nosiyyaTesiell ycnyru, M OnucaTb KakuMe UCTOYHUKU MHOOPMaUMKU MUCNONb3YIOTCA AJ1A TaKON OLEHKM.
*enatenbHO NpeaycMOTPETb BO3MOMKHOCTb MOYYEHNA Pe3ybTaTOB HE3aBUCUMMOW OLEHKU KayecTsa U
YO0BNETBOPEHHOCTU NoyYaTeNnen yenyr.

B oTHOWEHWN BHOBb MPUHATOrO CTaHAapTa LenecoobpasHo npesycmMoTpeTb 6osee KOPOTKUMA
CPOK OLEHKM KauyecTBa (Hanpumep, 4yepes rog nocine nNpuHATMA). B ganbHeillleM OLEHKa MOKeT
npoBOANTLCA pPa3 B ABa roaa.

1.26 lpouedypa nepecmompa cmaHoapma

HesaBUMCMMO OT pe3y/nbTaToB OLLEHKM KayecTBa W YAOB/AETBOPEHHOCTM MOJiydYaTesniel yCayry,
uenecoobpasHo 3aKpenuTb rapaHTUM MOCTOSHHOTO COBEPLUEHCTBOBAHMA CTaHAapTa. JTO MO3BOJUT
OpraHy, OKa3sblBaloLLEMY YCAYTY, CNeANTb 3@ HOBbIMU TEXHOJIOTMAMM, NO3BONSOWMMMU MUHUMU3MPOBATb
N34EPKKM KaK BIoAKETHbIX CPEACTB, TaK U CPeACTB MoJiydaTeNiel YCIyrn, a TakKe NOCTOAHHO yay4ylaTb
KauyecTBo.

Cnepnyet 3aKpenuTb NPaBUIO O TOM, YTO CTaHAAPT YCAYrM OO/KEH He pexe oA4HOro pasa B Tpu
roga paccmaTpuBaTbca Ha NpeameT obecneyeHns MakCMMaibHO BO3MOXKHOIO YPOBHA YA0BAETBOPEHMSA
notpebHocTelt nonydyatenein 6lOAKETHbIX ycnyr. B cnydae, ecnm no pesynbTaTam paccMOTpPeHuUn
CTaHJapTa opraH, OKasblBalOWMUA YCAYyry, He BHOCUT W3MEHEHUA W [OONONHEeHMA B CTaHAapT
rocyaapcTBEHHOM YCAYrU, OH AO/BKEH NPUHATb AOKYMEHT, COAEpPMKallMi yTBEepKAeHUe, YTo cTaHaapT
rocyaapcTBEHHOM YCAYrM B CYLLECTBYIOLWEM BUAE MaKCMMalbHO Y/AO0BNETBOPAET MnoTpebHoCTH
nosy4yatenen rocyaapCTBEHHbIX YCAYT.

Kpome Toro, cnepyet npesycMoTpeTb NPOLEeAypPbl, MO3BOASIOWME UHBIM AULLAM (OpraHn3aumsam),
B TOM 4YuC/ie NOy4YaTessMm yCayru, BbICTynaTb C MHUMLMATUBOM NepecmoTpa CTaHgapTta. Heobxogmmo
yKasaTb TpeboBaHMA, KOTOPbIM AO/IXKHO COOTBETCTBOBATb TaKoe obpalleHue ana Toro, 4tobbl OHO
ABNANOCH 06A3aTeNbHbIM AN OpraHa, OKasblBalOLLEro yCayry.
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Mpumep cTaHAApPTa COLUANBHOM YCAYTU

«ITopsigoK ¥ ycI10BHUSI MPEIOCTABICHUS CONUANBHBIX YCJIYT, HANPABJICHHBIX HA PeadHINTALUIO AeTeil,
HAXOASIIMXCS B TPY/AHOI1 )KU3HEHHOH CUTYallMy Y4peskJIeHHsIMH COLMATBHOI0 00CTy;KHBAHUS HA
Tepputopuu BoJrorpaackoii o6s1actu»

OO0mmue MoJ0KeHUus

Hacrosmmuii crangapT pacpocTpaHseTcs Ha BCE TOCYAapCTBEHHBIC, MyHUIUIIATBHBIE YIPEKICHNS COINAIBLHOTO
OOCITYy)KMBaHUS, YUPEXKICHHUS OPYruxX (QOpM COOCTBEHHOCTH OCYIIECTBILIIONINE MAEATEIFHOCTE B cdepe
MPE/IOCTaBIICHNS COLIMAIBHBIX YCIIYT, U YCTaHABIMBAET TPEOOBAHUS K MOPSJIKY U YCIIOBUSM OKa3aHUSI MEPOIIPHATH I
TI0 COIMANBFHOM peadMINTaluU YUPEXKISHUIMH COLaIbHOI0 O0CTY)KUBaHUSI.

Yupesicoenun, okazviearowjue ycayzy — yupeXICHUS COLMAIBHOTO OOCIYXHMBaHHS KOTOpBIE HMEIOT
HEoOX0IMMble MaTepHaIbHO-TEXHUYECKUE, KapOBbIe U OPTaHU3aIllOHHBIE PECYPCHI Ul obecrieueHus TpedyeMoro
Ka4yecTBa YCIyT.

MonyuyaTessiMu yCJIYTH SBISIOTCS ACTH, HAXOISIINECS B TPYAHON )KU3HEHHOH CUTYaIlUH.

Ilpoyecc okazanusa yciayeu — COBEPIICHHE CHENUATUCTOM (TPYNIION CIEHMUAINCTOB) YUPEKACHUS
OTIpeNIeIeHHON IMOCTIeIOBATENBPHOCTH ICHCTBUIM ¥ (WIHM) MPHUHATHE ONpPEACNCHHBIX PEIICHWH, HAalpaBICHHBIX Ha
[IPEOJOJIEHUE TPYAHOM KUZHEHHONW CUTYallUU.

Coyuanvnan peabunumauus — 3TO CHUCTEMa MEPONPHUSITHI, HAINPABICHHBIX HA BOCCTaHOBIICHHE
YTpadCHHBIX HECOBEePIIEHHOJeTHUM COLMAIBHBIX CBSA3EH, COLHMAIBHOIO CTATyCa, yCTPAaHEHHE WM BO3MOXKHO
MOJTHY!O KOMIICHCAIINIO OTPaHNYEHHUH )KU3HEES TEIIEHOCTH.

MeponpusiTusi 0 OCYIIECTBICHUIO COLMATIBHON peaOMINTAllMU BKIIIOYAIOT B ce0sl MPEJOCTaBIeHHE KOMILIEKca
COLIMANIBHBIX YCIIYT:

- COIIMAJIbHO-OBITOBHIX;

- COIMATbHO-MEIUINHCKHUX;

- COIIMATbHO-TICUXOJIOTHUECKUX;

- COLMATIBHO-TIEIarOTMYECKHX;

- COLMATIbHO-9KOHOMHYECKHX;

- COLMATIBHO-TIPABOBBIX.

CoumanbHasi peaOunuTanus JeTed, HAXOAAIIMXCA B TPYJHOM JKM3HCHHOHW CHUTYyallMH YUYPEXICHUSIMHU
COIMAIBHOTO 00CITY>KUBaHHUS OCYILECTBIIACTCS MTO3TAITHO:

- TIPHEM HECOBEPIIICHHOJICTHETO;

- IICUXOJMAarHOCTHKA U 00CIeI0BaHHUE JINYHOCTH;

- HaOmromeHue U coop 00mIeit nHpOPMAIIMU O HECOBEPIIICHHOJICTHEM;

- pa3paboTKa WHAUBUIYATLHOM MPOTPAMMBI COIIMATBHON PeaOIUTAIIUH;

- peanu3anus MEpONPUSTHI 110 HHANBHYAIbHOH ITPOrpaMMe COLHaIbHON peaOInTaluy;

- COLMAJIbHBIA ATPOHAX.

HOpMaTHBHO-l'[paBOBaﬂ OCHOBA OKa3aHUA yCJIAYI'u

YCJ'Iyl"I/I OKa3bIBArOTCA B COOTBECTCTBUU C HOPMAMHU (bez[epam,Horo 1 PEruoOHaJIbHOTO 3aKOHOAATCIbCTBA B C(bepe
COHHaHBHOﬁ 3alllUThI U COIUAJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I HacejeHus. B JAAaHHOM CTAaHJAAPTEC pean30BaHbl HOPMBbI:

v Koncruryuuu Poccuiickoit @enepanuu;

v Cewmeiinoro xonaekca Poccuiickoit @enepanum;

v ®denepanpHOTO 3aK0Ha «O0 OCHOBAX COIMATBLHOTO 00CTy)uBaHUs PDy;

4 ®DenepanpHOTO 3aK0HA «O TOMOTHUTEIBHBIX TAPAHTHUAX 110 COIMATFHON MOAIEPIKKE AeTEH-CHPOT U AeTel,
OCTaBIIUXCsI 0€3 MOTIEUEHUST POUTEIEI

v @DenepanpHOro 3akoHa «O0 OCHOBax CHCTEMBI HPOQHUIAKTHKH O€3HAJ30pPHOCTH M IPaBOHAPYIICHHUH
HECOBEPIICHHOIETHUX ),

v 3akoHa Bomrorpazackoii obmact «O Mepax COLMANbHOW MOAMCPKKH IETEH-CHPOT M JIETeH,

OCTaBIIUXCSI 0€3 MOMEUEHUs] PoIUuTeNeld, BOCIUTHIBAIONUXCS M 00yUJalONIUXCS B TOCYAaPCTBEHHBIX YUPEKICHHUIX
Bonrorpanckoit o6mactny;

v 3akoHa Bonrorpazackoit oomacta «O connanbHON MOANEPIKKE ACTEH, OCTABIINXCS 0e3 TMOMeUYCHUI
poauTenen»;
v IMocranosnenust I'maBel ApmuaucTpaumu Bosrorpanckoit obmactn ot «OO0  opraHuzanuu

JIESITETbHOCTH TOCYJapCTBEHHOTO CHEIHATM3UPOBAHHOTO YUPEKICHHS CONUANBEHOT0 00Cy)kuBaHus «CoIHMaIbHO-
peaOMIINTAIIMOHHBIA IEHTP JJIsI HECOBEPIICHHOJIETHUX» M FOCYJAPCTBCHHOTO CIICIIUATU3UPOBAHHOTO YUPESIKIACHUS
(oTaenenus) conuanbHOro 00CTy)MuBaHUS «CONMANBHBIN PUIOT JJIS ACTEH U TIOJPOCTKOBY.

HopmMmaTrBHAs OCHOBA AESTEIBHOCTH YUPSIKICHHS 110 00CCIICYCHUIO YCIIOBUH IS OKa3aHMs YCAYTH BKIIOYACT:

- YCTaB yUpPEXKIACHHUS;

- TMOJIOKEHHUE 00 OT/CICHUH;

- PYKOBOZCTBA, PaBHJIa, NHCTPYKIIUH, METOAUKH;

- JKCIUTyaTallMOHHBIE JOKYMEHTHI Ha 000pyI0BaHKE, TPHOOPHI U allmapaTypy;

- CTaHIAPThI YCIYT.
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OpFaHLI YIpaBJICHUA WU YUPCIKACHUSA B LCIAX pCan3allud AAHHOI'0 CTaHAapTa MOryT HNPpUHUMATL APYIruc
JAOKYMCHTBI, PECrIIaMCHTUPYIOMINUE ACATCIILHOCTL YUPCKACHUSA U CHCHUAJIMCTOB MO OKAa3aHUIO YCJIYr B HIpeaciax
IMOJTHOMOYUI U B nopsAaaKe, ONpeaACICHHBIX I[eﬁCTByIOIHHM 3aKOHOJAaTCIbCTBOM.

Pasznen 1. MH(i)OpMPIpOBaHI/Ie HEJEBBIX I'PYIIT U MOTCHIHUAJIBHBIX KJIMCHTOB

Hcnonuurens yciayr B pasiuyHbIX (OpMax M Yepe3 passiiuHble CTOYHUKU OCYLIECTBIISICT MH(OPMHUPOBAaHHUE
HECOBEPILICHHOJIETHUX M MX 3aKOHHBIX MPEJICTAaBUTENIEH, a TaK K€ MHBIX 3aMHTEPECOBAaHHBIX JIMI U OpraHU3aLui O
NPEIOCTABICHUH YCIYT, HOPSAAKE M YCIOBUAX IOCTyNa K HMX IONYYEHHIO, a TaKKe BO3MOXHBIX pe3yibTaTrax M
CIICICTBHSX.

MuHumajabHble TPeOGOBaHUSA

- HeoOXonuMass M JOCTOBepHas HMHQOpMamms O BO3MOXKHOCTH IOJYYCHHS YCIyr pasMellaercs Ha
MHGOPMAMOHHBIX CTCHIAX CIICIHATM3UPOBAHHBIX YUPEKICHUN U1 HECOBEPIICHHOJICTHUX B MECTaX, JOCTYITHBIX
JUISL €70 KIIMEHTOB M IOCETUTEIEH;

- TPOBOJUTCS IUIAaHOBAsi MHPOPMAIIMOHHO-pa3bsiCHUTENbHAs padoTa uepe3 CMU (rasersl, paauo);

- MH(pOPMAIHIO 00 yCIIyrax pa3MeIaeTcsi B TEPPUTOPUAIIbHBIX YIPABICHUSIX COLMANBLHOMN 3allUThl HACEJICHUS;

- nHpOpMaIKs 00 ycIyrax paclpoCTpaHseTCs CIEHaINCTaMH YUPEXICHUS MIPU ITOCEIICHUH CeMeil Ha 1oMYy.

TpeGoBanus NOBBIIIEHHOT0 KAYeCTBA

- nHpopMalus pasMeraercs B cetu VIHTepHeT;

- HH(GOPMHUPOBAHHE M0 3aIPOCY OCYLIECTBILIETCS 110 HIEKTPOHHOM 10YTe;

- HHGOPMHPOBAHHE MO 3aMPOCy OCYLIECTBILIETCS 1O (BaKcy;

- nHpopManHs 00 ycIyrax pacHpoCTpaHseTcsi B OOpasOBAaTENIBHBIX  YYPSKIACHHUAK, YUPESHKICHUIX
OCYIIECTBIIIONIMX PAOOTY ¢ CeMbeil U JETHbMHU.

IMoxa3zarenn

- B YUPESKICHUH Pa3pabOTaH M YTBEPXKICH IUIaH MPOBEACHUS MHYOPMAIMOHHO Pa3bsCHUTEIBHON PabOThl AJIs
HaceJieHHs 00 yciyrax, peJOCTaBIIEMbIX YUPEIKICHHEM;

- YUpeKJeHHE B JOCTATOYHOM KOJIMYECTBE MMeEeT HMH(OPMAIMOHHO-PA3AaTOYHbIA MaTepuan (OyKieThl,
TUIAKaTBhl, JIICTOBKH, IIaMATKH), B TOM YHCIIE pa3pab0OTaHHBIN CIICIMANTNCTAMH YUPEKICHUS;

- o opMmIIeHHbIE HHPOPMAIMOHHBIE CTEH/IbI PACIIOIOKEHBI B JIOCTYITHOM JIJIsl KIIMEHTOB M IIOCETUTEJICH MecTe;

- BEJIETCS] OTYETHOCTH O POBEACHHOI HH(pOPMaMOHHOH PaboThI;

- OCYIIECTBIISIETCS POLIeAypa KOHTPOJIS 32 KAYeCTBOM pa3MellaeMoii MHQOpMAaLUH.

Pesyabrar

HecoBepiueHHONIETHIE, UX 3aKOHHBIC NPEACTABUTENN U WHBIC 3aHMHTCPECOBAHHBIC JIUIA M OPraHU3AIUN UMCIOT
NOJIHYI0 HMH()OPMALMIO O TOPSIKE M YCIOBHSAX IPEIOCTABICHHS COLMANBHBIX YCIYr, HalpaBJICHHBIX Ha
COLIMATIbHYIO PEaOMINTALHIO ICTCH.

Pasnea. 2. O6ecnieuenne J0CTYNHOCTH YCJIYTH

Vupexaenuss 00eCneunBarOT JOCTYMHOCTh YCIYTH, OCYIIECTBISSI MEpPhl 10 CHSTHIO OTpaHHYEHUH
TEePPUTOPUATBHO-TPAHCIIOPTHOTO, KAAPOBOTO M BPEMEHHOT'O XapaKTepa.
Ka)KHLIﬁ HECOBepHIeHHOHeTHI/Iﬁ WM €T0 3aKOHHBIM NpeACTaBUTEIb, a4 TaK K€ HWHBIC 3aMHTCPECCOBAHHBIC
OpTaHU3aIMK UMEIOT JOCTYI K aIMUHUCTPALIUH YUPEKACHNUS, CIICIUATIHICTY (TPYIIIE CIEIIHaINCTOB).
MuHuMaabHbIe TPeOOBaHUS
- IpUEM HECOBEPIICHHOJIETHUX OCYIIECTBISIETCS KPYTIOCYTOUHO.
TpeGoBaHus NOBBILIEHHOT0 KAYeCTBA
- JIOCTaBKa HECOBEPIUCHHOJETHHMX B  YUPEXKJICHHE OCYIIECTBISIETCS TPAHCIIOPTOM  YUPSKACHUS B
COIPOBOXKIECHUH CIICIIHATINCTOB YUPEKICHHUS.
IMoxazarenn
- BeJeTCs KypHAII ydyeTa oOpalleHnii ¢ yKa3aHHEM JIaThl U BpEMEHH;
- BEJIETCS JKYPHAI y4eTa JIMI, HaXOAAIINXCS B CHEUATM3NPOBAaHHOM YUPEXKICHHUH IUISI HECOBEPIICHHOJIETHHX,
HYKJAIOUINXCS B COIMATLHON peabumuTaium;
- CO6J'IIOJI3.IOTC$[ HOpMAaTuBbI IpHUEMa, MPOXOXKACHUSA NEPBUYHOTO0 MEAUIUHCKOTO OCMOTpa H CaHHTapHOﬁ
00paboTKN HECOBEPIIEHHOIETHHUX;
- UMECTCA NCKYpHast TeJ'Ie(bOHHaH JIMHUA.
PesyabTart
HecoBepiieHHONETHYHE 10 TUYHOMY 3asBICHUIO UM 3asBJICHUIO UX 3aKOHHBIX NPEJCTAaBUTENEH, a Tak ke 10
HaIpaBJIeHUIO (X0aTalCTBY, TOCTAHOBIIEHHUIO, aKTy) 3aMHTEPECOBAHHBIX JIUI] U OPTaHU3ALNH NMEIOT BO3MOKHOCTh
MOJYYSHHS COIIMAIBHBIX YCIIYT B YUPEKICHUH COLHAIBHOTO O0CTYKUBaHUSI.

Paznen 3. Kpanudukanus cneuuajnucTron

quemneHHe YKOMIUIEKTOBAHO KOJIMYECTBOM CIICHHUAJIUCTOB, B COOTBETCTBUMN C YTBECPIKACHHBIMU HOPpMATUBAMU
IITaTHOU YHUCJIICHHOCTH, UMCHOMINX COOTBCTCTBYIOIIYIO HpO(beCCHOHaﬂBHyIO noAroToOBKY, CICLHAJIbHBIC
HpO(beCCI/IOHaHBHBIe HaBBIKH U OIIBIT, HGOGXO}II/IMBIC JUIA OKa3aHUA Ka4C€CTBCHHBIX COIMUAJIBHBIX YCITYT.
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KaxioMy HecoBEpIIEHHOJIETHEMY WM €r0 3aKOHHOMY IIPEIICTaBUTENIO TapaHTUPYETCsl OKa3aHWE COLMAIbHOM
MOMOIIM  CIEIMAINCTAMH, HMEIONIMMH TNPOQUIBHYI0 TOJATOTOBKY, KBaJM(UKAIUI0O M ONBIT paboTHl,
HE0OXOAMMBIE Il OKa3aHHWs COLMAIBHBIX YCIYr B IIOJHOM 00BEME M B COOTBETCTBHHM C IOTPEOHOCTBHIO
HECOBEPILEHHOJIETHETO.

MunumajabHbIe TPeOOBaHUS

- ycIlyra OKa3bIBaeTCs CIECIHAINCTaMH, UMEIOIIMMH COOTBETCTBYIOIIME 00pa3oBaHME;

- K&KABIH CHEHUANNCT YJYacTBYET B OKa3aHWH YCIYr B COOTBETCTBHM C JOJDKHOCTHOM MHCTPYKIMEH H
WHANBUAYAIEHOW IPOTPAMMON COUAEHON peabuIHTaIlI;

- JIONyCK CIICIHAJIMCTOB K OKAa3aHUIO YCIYr IIPOBOAWTCA HAa OCHOBE [OKYMEHTOB, IOATBEP)KIAIOMIMX €ro
KBaTH(pHUKANIO, TPO(ecCHOHATFHYIO MTOITOTOBKY H OIIBIT PadOTHI;

- BCE CIICIMAIMCTHI IPOIILTH YTBEP KACHHBIC POLIEIyPHI HaiiMa Ha paboTy M MEPHOANIECKYIO aTTECTAIHIO;

- B OTHOIICHHMM BCEX CIEIHUAIKMCTOB OCYLIECTBISETCS IPOLEAYypa PEryJIipHOrO KOHTPOJS 32 KaueCTBEHHBIM
BBITIOJTHEHHEM JIOJDKHOCTHBIX 00SI3aHHOCTEH.

TpeGoBanus NOBBIIIEHHOT0 KAY€CTBA

- KauecTBO pabOThI CHELMAJIICTa IPOBEPSIETCS U OLIEHUBAETCs He pexe | pasza B 6 MecsleB;

- TIOBBIIICHNE KBAJTM(DUKAIMU CIICIIMAIMCTOB OCYIIECTBIISICTCSI B COOTBETCTBUH C YTBEPIKACHHBIM TJIAHOM;

- CIEIMANINCTHI UCTIONB3YIOT B pabOTe NEPEeI0BO ONBIT U MHHOBAIIMOHHBIE METOJa U TEXHOJIOTHH.

IHoxa3zarenn
80% crenuanucToB HMEIOT IpoduIEHOE 00pa3oBaHUE;

- CYIIECTBYET M pean3yeTcs IJIaH TMOBBIICHNS KBATH(DHUKAINN TIEPCOHAA,;

- CYIIECTBYIOT JOKYMEHTHI, MOATBEPKAAIOIINE IOBBIICHHE KBATH(HUKAINHU CIICIHAINCTOB, CBOCBPEMEHHOTO
MPOBEACHUS aTTECTALNN;

- CYIIECTBYIOT IOKYMEHTHI IPOBEPOK M PEKOMEHAALMH 110 MOBBIILICHNIO KBAIN(HUKALIUIL;

- OTCYTCTBYIOT KaJI0OBI HAa YPOBEHb NTPO(ECCHOHATIBHON MTOATOTOBICHHOCTH CIIELUAIHCTOB.

PesyabTar

HeCOBepHIeHHOﬂeTHPIM TrapaHnTUPYETCA OKa3aHHUC COIUAJIbHBIX YCIYyT KBaJ’II/I(bI/IHI/II)OBaHHI)IMI/I CIicuyuajiucramMu,

NMCHOOINMU HeO6XO[[I/IMI)Ie 3HaHWs, HAaBbIKH U OIIBIT.

Paznen.4. O6ecneyeHne NpaB KINEHTA H KOHPUAEHIUATBHOCTH.

VYupexxaeHne rapaHTUPYeT 00eClieueHUe TPAXKIAAHCKUX MPaB HECOBEPIICHHOJICTHETO M €ro MpaB KakK KIUCHTA,
MIPEUMYIIECTBO HHTEPECOB HECOBEPIIICHHOICTHETO IIepe ]l HHTEpEecaMH JPYTUX JIUI M OpTaHu3aIlui.
1. Wupopmanmss 0 HECOBEPIICHHOIETHEM XPAaHUTCS TaKuM o0Opa3oM, YTO HE JOIyCKaeT ee
HCIIOJIb30BaHUE TOCTOPOHHUMH JIHIIAMHU.
2. PacmpocTpaHeHHE YaCTHYHOW WM IONHOW HWH(OPMAIUN OCYIISCTBIACTCS TOIBKO B HHTEpECcax
HECOBEPIICHHOJICTHETO.
MunumaJjbHble TpeOoBaHUS
- opopMJIeHHE JIOKYMEHTOB HECOBEPIICHHOJIETHETO, OOpATUBIIETOCS B YUYPEXKIACHHE, OCYIIECTBISIETCS B
yTBep)K}:[eHHOM nopﬂ):u(e C UCIIOJIb30BAHUEM THUIIOBBIX 6J'IaHKOB;
- XpaHeHHE JIOKYMEHTOB W HH(GOpPMAalMM O HECOBEPIICHHOJETHEM OCYILIECTBISETCS B COOTBETCTBUH C
YTBEPKIECHHON UHCTPYKLUEH;
- XpaHeHI/Ie I[OKyMeHTOB OCyI_[IeCTBJ'IﬂeTCSI B COOTBECTCTBUMU C yCTaHOBHEHHLIMI/I Tpe60BaHI/I$IMI/I;
- TIpefocTaBlecHre HHGOPMAIIMH O HECOBEPIICHHOJCTHEM APYIHM OPTaHH3alHUsAM H JOJDKHOCTHBIM JIAIAM
OCYILIECTBIISIETCS B COOTBETCTBUH C YCTAHOBICHHBIMH HOPMATHBHO-TIPAaBOBEIMH aKTaMH;
- COOITIOICHBI MTPpaBa U 3aKOHHBIC MHTEPECHl HECOBEPIICHHOIECTHETO;
- Tporeaypa KOHTPOJS 32 0pOpPMIICHAEM W XpaHCHHEM JOKYMEHTOB O HECOBEPIICHHOJIETHEM OCYIIECTBIIICTCS
PeTyIspHO;
- CIICIUAIUCTHI YUPESIKICHUS 3HAIOT U COOIOIAIOT STHYCCKIHA KOJIEKC paOOTHHIKA COIMATBHOM CITYKOBI.
TpeGoBaHus NOBLINIEHHOT0 KAYeCTBA
- OpFaHI/I3OBaHHO B3aPIMO}IeI>iCTBPIe C OpFaHI/ISaHI/IHMI/I 1 B€AOMCTBAMMU I10 3alIUTEC npaB HeCOBep[HeHHOJ'IeTHeFO nu
obOecreueHus ero 0e30MmacHOCTH.
IMoxa3zaTenun
- CYIIECTBYIOT HHCTPYKIUH 1O 0(OPMIICHHIO U XPAHCHHUIO TOKYMEHTOB HECOBEPIIICHHOJICTHETO;
- coOIrOIaeTCs ITUIECKUH KOJEKC paOOTHHKA COITUATBHOMN CITYKOBI,
- ICUCTBYET CHCTEMa KOHTPOJII 10 OOECHCUCHHWIO IMPaB HECOBEPIICHHOJCTHEIO H  O0CCIIeYeHUs
KOH(HICHIIHATHHOCTH.
Pe3yabTar
HecoBepiieHHOIECTHHIA 1 €r0 3aKOHHBIC TPEACTABUTEIN YBEPCHBI, YTO MHTEPECHl HECOBEPIIICHHOJICTHETO OYIyT
3alIMIICHEI, a TIPEICTaBICHHAsI HHPOpManus OyIeT HCIOIb30BaHa TOIBKO B IEIIAX OKa3aHHS TOMOIIH.

Pa3nen 5 YcraHoBJienue HY/KAA€MOCTH HECOBEPIICHHOJETHEI0 B COMHAJILHBIX yCJayrax
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VYupexaeHne oOecreynBaeT MpPOBEJACHUE JUArHOCTUUECKOHM paboTel, cOop oOmel wuHboOpMamuu o
HECOBEPILIECHHOJIETHEM M NPUHITHE CHELUANNCTaMHd COBMECTHOTO pEILICHHS O MOpsJIKe, dTalmax M CpPoKax
peadmuTanny JaHHOTO HECOBEPIICHHOJIETHETO.

Omnpenensiercsi HyK/1aeMOCTh HECOBEPIICHHOJIETHETO B CIEAYIOIINX BUIAX COIMAIBHBIX YCIIYT:

- COLMAILHO-OBITOBBIX;

- COIMAJILHO-TIEAarOT HYECKHX;

- COLMANBHO-TIPaBOBbIX;

- COIHMAIILHO-TICUXOJIOTHYECKUX;

- COLMANTBEHO-MEIUIIHCKHX.

MuHumMalbHble TPeOOBaAHNUSA

- - CHENMaJIUCTAaMU YYPEeXKICHUS 10 UTOraM IPOBEICHHOW paboTa M monydeHHas HHQopMamus o
HECOBEPILECHHOJIETHEM II03BOJISICT  CIICLUAINCTaM COCTaBUTh HMHAMBUAYAIbHYIO MPOrpaMMy COLMAJILHOM
peadmwuTanuy HECOBEPILICHHOJIETHETO;

- MHAMBUAYaJbHAs MPOrpaMMa COLMaIbHONW peabMInTali HECOBEPIICHHOIETHETO pa3pabaThiBaeTCs B TCUEHUH
CEMHU JHEH .

TpeGoBanus NOBBIIIEHHOT0 KAYeCTBA

- B TEUYGHHHM IISITH JHEH IIpOBeJeHa JUarHOCTHKA HECOBEPIICHHOJETHETO W TMOJydyeHa HeoOxoanmas
uHbOpManUs 1 Pa3pabOTKH HHAWBUIYAILHON IPOrpaMMBI COLMATIBHON peabMINTaliH HECOBEPIICHHOJICTHETO;

- B TCUCHHUHM TpeX IHEeH pa3zpaboTaHa M yTBEpIKICHA MHIUBHIyaJbHas IPOrpaMMa COLMAIbHOHN peadWinTanuu
HECOBEPILEHHOJICTHETO.

IMoka3zarenn

- 3aIOJHSACTCS )KyPHaJ €)KeTHEBHBIX HAOIIOICHHH;

- CYLIECTBYET yTBEPIKACHHAS MHANBHIyalbHAs IPOrpaMMa COLMAIBbHOMN peabHIuTalu HeCOBEPIICHHOICTHETO;

- TIMCbMEHHBIE PEKOMEHAAIMH CHEIUAIICTOB, IIPOBOIUBIINX KOHCYJIBTANIO (PUKCUPYIOTCS B MHIMBHAYJILHOM
porpamMMe COIMAIBHOM peaduInTalui HECOBEPIICHHOIETHET0;

- (ukcupyercs 1ara U BpeMst IPOBEICHUs KOHCYJIbTAIUH.

PesyabTart

OmnpeneneHbl  MOTPEOHOCTH  HECOBEPIICHHOJETHETO, CPOPMUPOBAaHBI pPEKOMEHIAMH [0  COJEPIKAHHIO
KOMIUIEKCHOH COIManbHON peaduminTanuy, pa3paboTaHa, yTBEpXJEHa M BBINOJHIETCS MpPOrpamMMa COLUAIbHON
peabunuTanuy, HECOBEPIICHHOJICTHUH BOBIICUCH B IPOLIECC PeaOUIIHTALIUH.

Paszpen 6. UnauBuayaibHasi IpOrpaMMa cOLMAIbLHONH peaduIuTallii HecOBEepPIIEeHHOJIeTHEro

Yupexnenne obecreunBaeT (OPMHUPOBAHHE WHAWBUIYAJIbHOW IIPOTPaMMBI COLMANBHON peabwinTanuy B
COOTBETCTBHH C MOTPEOHOCTSIMH M OCOOCHHOCTSIMH JKH3HEHHOH CHTYalli HECOBEPIICHHOIETHETO.
WnnuBuayansHas TmporpaMMa CONHMANBHON peadWIMTAlMKM  BKIJIIOYACT MEPONPHATHS HEOOXOIUMbIE H
JIOCTaTOYHBIE AJIS YAOBJIETBOPEHHS TOTPEOHOCTEH HECOBEPIICHHOJIETHETO.
HecoBepieHHONETHUN TOHMMAET 3HAUEHUE IPOBOJUMBIX MEPOIPHUIATUN Ul YJIyYILEHUS €r0 >KU3HEHHOU
CUTYallUu.
MuHuMaJbHbIe TpeOOBaHUSA
- IporpaMMa CONMAIBHON peabuIHUTaIlUK JTOTIONHACTCA U KOPPEKTUPYETCS B TE€UCHHE BCErO CPOKa MpeOBIBaHUS
HECOBEPLICHHOJIETHETO B YUPEXKIEHUU B COOTBETCTBUM C PEKOMEHIALIUSAMU CIIELIUATIUCTOB;
- 00OCHOBAaHHOCTh M COJAEP)KAaHHE IPOrpaMMBbl COIMATIBHON peabuiIuTalii yTBEPXKIACTCS pELICHHEM
COLIMAJIBHOTO KOHCHINYMa;
- COIMAIBHBIM KOHCWJIMYMOM TIPOBOJUTCS OLEHKa J(QQEKTUBHOCTH peajn3yeMbIX peaOHINTallMOHHBIX
IporpaMM;
- OmpeseNeHbl U 3aUKCUPOBAHBI BPEMEHHBIE PAMKH OCYIIECTBICHHS MPOTPaMMEL.
TpeGoBaHus NOBBLILIEHHOI0 KayecTBA
- B Clly4ae HeoOXO0ANMOCTH 1151 (POPMUPOBAHNUS IIPOTPAMMBI MIPUBJICKAIOTCS CIIELIUATIMCTHI U KCIEPTHl APYTHX
YUPEKIECHUN U BEIOMCTB;
- 3aKOHHBIE TPEJICTABUTENIN HECOBEPIICHHOJIETHEr0 UMEIOT AOCTYI K WH(OPMAIIUU O COAEPIKAHUH HPOIPaMMBI
pealminTanuy, ee esaX U pe3yabTarax;
- 3ace/laHus COIMAIBbHOTO KOHCHINYMa IIPOBOAATCS HE pexke 1 pasza B Mecsll;
- IIPOrpaMMa COJAEP>KUT ONHUCAHUE TOCTUTAEMBIX PE3YIbTATOB.
IMoxa3arenn
- obecneynBalOTCs CPOKH TOATOTOBKH U YTBEP)KACHUSI IPOTPaMMBbI COLMAIbHON peaOHINTaIiy;
- cymiecTByeT O(GOpMIIEHHOE pEIICHHE COLMAIbHOTO KOHCHIMYMa 00 YTBEpP)KICHHUHM HPOTpaMMBI (TIPOTOKOI
3aceaHus);
- CYIIECTBYIOT 3aIlMCH KOHCHIIMYMa 00 OLeHKH 3((PEKTUBHOCTH PEATH3yEMBIX MEPOIIPUSATHSX;
- OIIpeJIeNIeH OTBETCTBEHHBIH 3a peaan3alyio IpOrpaMMBbl CIIELIUANIUCT;
- OIPEJENICHbl BPEMEHHBIE PAMKH PEAIM3aLH IPOrPAMMBI.
PesyabTar
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HOTpC6HOCTI/I HECOBCPUICHHOJICTHEI'O U3JIOKCHLBI B HHHHBHHyaHLHOﬁ nporpamme COHI/IaHBHOﬁ pea6I/IHI/ITaHI/II/I,
B KOTOpOﬁ OIpeAcCJICHbl MEPONPUATHUA, CPOKU UX pcaiu3aliur, OXKUIAACMbIC PE3YyJbTaTbl U OTBETCTBCHHBLIC
CIICIUAJIMCTHI.

Pazgen 7. Peasim3anus nporpaMMsl CONMAJIBHOM peadMiIMTanuu

VYupexaeHne 00ecneYrBacT peau3aldi0 NPOrpaMMbl COLMAIbHOM pea0uiauTalMd B TOJNHOM o00ObeMe, B
YTIBEPKICHHBIE CPOKH, C MPUBJICYCHUEM CIIEIHAINCTOB COOTBETCTBYIOIIEH KBAMM(HUKAIMKA B HENSIX JOCTHKCHUS
HAMEYEHHBIX PE3YJIbTaTOB.

[IpoMexyTOuHBIII ~ KOHTPONb  peanW3alii  HpPOTpaMMBl  IIOKAa3bIBAET  WM3MEHEHHs B COCTOSIHUH
HECOBEPILICHHOIETHETO, €r0 MMOBEACHUH 1 B3aUMOACHCTBUH C OKPY KaFOIIIMHU.

WHanuBuayansHas NporpaMma CONMANBHON peabWmInTalu KOPPEKTHUPYETCS B 3aBHCHMOCTH OT W3MCHEHHSA
COCTOSIHUSI HECOBEPIIIEHHOJIETHETO U €r0 JKU3HEHHOM CUTYaIiH.

MuHuMajJbHbIe TPeOOBAHUA

- peaOUIUTAIMOHHBIE MEPOTIPHUATHS PEATU3YIOTCSI B COOTBETCTBHH C COJEPKaHUEM MPOTPaMMBL;

- peaOUIMTAIIMOHHBIE MEPOTIPHUATHS PEATU3YIOTCS B YCTAHOBJICHHBIE CPOKH;

- IPOBOJUTCS MPOMEXKYTOUYHBIN KOHTPOJIb PE3yIbTATUBHOCTHU IPOTPAMMBI;

- M3MEHEHUS B COCTOSIHUH MOJPOCTKA (PUKCUPYIOTCS JOKYMEHTAIBHO;

- TIPOBOJUTCSL ONPOC KOHTAKTHBIX TPYINl M JHUI 00 M3MEHEHUSX B COCTOSHHM W  IOBEICHUH
HECOBEPILICHHOIETHETO.

TpeOoBaHus NOBBIIIEHHOI0 Ka4YeCTBAa

- BHECCHNEC H3MCHEHMH M [ONOJHEHHWH B MPOrpaMMy I10 HHHIMATHBE CIELIHAIICTOB OCYIIECTBISIETCS B
COOTBETCTBHH C YTBEPXKICHHOW MPOIETypoii;

- M0 HEoOXOIMMOCTH, JUIS pa3padOTKH, pealu3alid M[pOrpaMMbl MM OIEHKH PEe3yIbTaTHBHOCTH
peadMIMTaINOHHBIX MEPOIPHUSTHH NPUBJICKAIOTCS CIICIIHAIUCTHI APYTUX YIPESKACHUH 1 BEIOMCTB;

- IPOBOJUTCA ONPOC KOHTAKTHBIX TIPyNn M JHIl 00 HW3MEHEHMAX B COCTOSHHM U TIOBEICHUH
HECOBEPIICHHOJIETHETO;

- (UKCUpyeTCsl MHEHHUE U MOYKEJIAHUsSI CAMOT'0 HECOBEPILICHHOJIETHETO O COACPIKaHUH MEPOTIPUSATHI;

- TIPOBE/ICHBI MEpOoNpUsATHA 1O (GOPMHPOBAHMIO TOAJCPKUBAIOLIMX CBSI3e B  KOHTAKTHOM cpexe
HECOBEPIICHHOJIETHETO.

IMoka3zarean

- BEIyTCS 3alHCH CIENNAINCTOB O MPOBEICHUH PeabMINTAIIOHHBIX MEPOTIPUATHI;

- BEIYTCS 3aIHCHU CIENNAINCTOB O MIPOMEXYTOUHBIX PE3yIbTaTax;

- pa3paboTaHa M OCYIIECTBIACTCS MpOLEaypa BHECEHUH M3MEHEHUH M JONOJHEHHWH B MPOTrpaMMy COLHAaIbHOH
peabmmTanuu;

- BEIyTCS JOKYMEHTBHI, OTPaKArOIIHE OLIEHKY PE3YJIbTATUBHOCTH CO CTOPOHBI KOHTAKTHBIX TPYIIIT U JIHII;

- BEJETCSI OTYETHOCTH 00 OCYIIECTBICHUH BHYTPEHHET0 KOHTPOJIS 32 pean3aliiiell porpaMmsl;

- BeAyTCcd  3alMCH CIENHMaJNCTOB O TIPOBOAMMBIX Oecemax U BblJade MHCBMEHHBIX PEKOMEHIAIil
MPEJCTaBUTENSAM KOHTAKTHBIX TPYIN (POXUTENSIM WIN 3aKOHHBIM NPEACTaBUTEISIM, POJACTBEHHHUKAM, YUHTENSIM,
BOCTIUTATEIISIM).

PesyabTar

3amnyaHUpOBaHHBIE PE3yJbTaThl MO COLMAIBHOW peabmwmmrar JOCTUTHYTHL y 80 % BOCHHTaHHUKOB H

MOATBEPXKAIOTCS CHCIUATMCTAMH M TIPECTABUTEISIMH KOHTAKTHBIX IPYIIL.

Pasnen 8. Ilpexpanienue npeaocTaBieHust yCJIyru

IIpomecc mpekpamieHuss NTPEAOCTABICHHUS COIMAIBHBIX YCIYT JETSAM, HaXOMSIIUMCS B YUIPSKICHHH,
OCYILIECTBIIICTCS TOJNBKO Ha OCHOBaHHAX YOBITHA [eTed B CEMbIO, B TOCYIapCTBEHHBIE OOpa3oBaTeIbHBIC
YYpEeKACHUS, CTAIIHOHAPHBIC YIPESIKICHUS COIMATBHOTO O0CITYKIBAHMS.

[lo yObiTHrO neteld W3 yYpeXKISHHS B CEMBH OCYIIECTBICTCS COLMUANBHBIA MAaTPOHAXK CEMBH, KOTOPBIHA
MPEKPAIAETCsl HA OCHOBAHUH PEUIEHHSI COITUATBHOTO KOHCHIINYMA.

IMoxa3zaTenun
AKTBI-TIpEeMa — Mepeiadil HeCOBEPIIEHHOJIETHETO, 3aKTF0UYECHUS COIIMATLHOTO KOHCHUITMYMa
PesyabTart

CyHICCTByIOT OCHOBAHUA OJIs1 nperameHm[ HpC}IOCTaBHGHI/IS{ COITMAJIBHBIX yCJ'IyF II0 OTHOIICHHUKO KO BCEM

JACTAM, HAXOJANIUXCSI HAa CONUAJIbHOM 06CJ'Iy)KI/IBaHI/II/I B yqpenczleHI/m.
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10.

11.

OnucaHue coumanbHOM ycayrm

HAaszeaHue yciyeu
I. Onucanwme ycayru
Kpatkoe onucanue yciyru

[Monyuatenu yciuyru (iuya, Ha Ko2o paccuumana OaHHAsi VCIyed)

OxuaeMple pe3ysbTaThl U3MEHEHHH Y MOJIy4aTeseil yCIyru:

1.  O6ecneyeHne 1OCTYNNHOCTH YCJIYTH
WupopMupoBaHue UeNEBbIX TPYyNI U MOTEHIHAIbHBIX KIMEHTOB (nepeueHv ceedeHull,
KOMOpblll NPpedoCmasisaemcs NOMeHYUAIbHbIM KIUEHMAM U CHOCOO UHGOPMUPOBAHUSL)

[Mopsimok (mporeaypa) ONpenesieHus JIUI UMEIOIIUX MPaBO Ha MOJYYCHHUE JAHHOW YCIyTd
(6xmouasn nepeuens OOKyMenmos, HeodX0OUMbLX 05l NOJLYHEHUS. YCIY2U)

OcHOBaHMs 0TKa3a B OKa3aHUU YCIIyTU

[InatHOCTH ycimyru I KJIHEeHTa (Oecniamuo, 4acmuyHo ONIa4ueaemas CmoumMocmo,
ONAYUBAEMCSL NOTHOCHIBIO)

I11. IIpoueaypa oxa3aHusi ycJayru
Ilepeuenp neiicTBuil (pa®oT), BHINOJHAEMBIX JUIS TOJydaTesns YCIyTr'M B paMKax
IIPEJOCTABIICHUS YCIYTH:

VYcenyra npenoctaBiseTcss MHAWBUIYAJIbHO WM B COCTaBE T'PYIIBI KIMEHTOB (Kouuecmeo
yenosex 6 pynne).

OO0mmii pecypc BpeMEHH Ha peaIi3anuio MOJHOTO KOMIUIEKCA YCIYTH (KOAUYeCmB80 4acos):

BpemenHO# Tieproa IEHCTBUS U MEPUOTUYHOCTh OKa3aHUS YCIAYTU (KOIuuecmeo pas 3a
nepuoo — HeoeJist, Mecsy, 200):
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12.

13.

14.

15.

16.

17.

18.

19.

20.

IV. VYcaoBus okazanusi ycayru
TpeOoBanust kK (U3NUECKUM YCIOBHSIM MNPEIOCTABJICHUS YCIYrH (niowads nomewenus,
CAHUMAPHO-2USUCHUYECKUEe YCI08USL, MEXHUYECKAsl OCHAUWEHHOCMb, O0CMYN 8 NoMeujeHue U

op.):

Crneuunduyeckue yciaoBus mpoiecca NpeoCcTaBIeHUs yCIyTru:

HpaBOBBIe OCHOBAHU IIPEAOCTABIICHUSA YCIYIH.

V. QOf0ecneyeHue Ka4yecTBa

KBanuduxarus u onsIT nepcoHaa

Obecneuenne mpaB KIMEHTA (B TOM YHCiIe KOHPUACHIINATEHOCTD )

Mepbl 10 00€eCIEeYEHHIO KaueCTBa

V1.  OueHka pe3yibTATHBHOCTH OKAa3aHHUS YCIYTH

KpI/ITepI/II/I OLICHKHU PE3YyJIbTATOB OKa3aHUAd YCIIYTH:

[Tponetypa (METO) OLIEHKU PE3YJIbTATOB OKa3aHUs YCIYTH:

VII.  OnbIT opraHu3aunumu OKa3aHus yCJIyru

OmBIT U JOCTHXKEHUS OpraHU3allii B OKa3aHWUHU JaHHOU YCIYTH (CKOIbKO Jlem Opeanu3ayust
OKaszvleaem OAHHYIO YCIYey, KOAUHeCmeo Noayuamenei YCiyeu 3d NOCIeOHUtl 200, KAKOGbl
pesyrvmamvl/ 3¢hghexmoul oxazanus ycuyeu u m.o.)
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CopepXaHue 3a4aHUA HA NOKYNKY ycayr

3aKasuuK ycnyru

HanmeHoBaHue NCNONHUTENbHOrO opraHa
rocyjapCTBeHHOM BJaCTU nnu MeCTHOro
CaMOYMpaBNeHUA — pacnopaguTena BloaMeTHbIX
CpeacTs.

Llenb 3aKasa (uenb gonKHa 6bITb KOHKPETHOMN,
n3mMepsaemomn, peanmcTUUYHOM, orpaHUYeHHOM
BO BPEMEHMH)

OnucaHWe npeanofaraemblx pPesynbTaToB, YeTKoe
onpeaeneHve MNpoayKTa ycayrn (4To BbINOSIHAETCA
MOCTaBLMKOM) 1 pe3ybTaTta yCayru (4To M3MeHUTCs B
pe3ynbTaTte 3TON AeATeNbHOCTM). Hanpumep, uenbto
3aKasa Ha o0bOy4yeHMe WHBANMAOB  BOXAEHMIO
asTomobuna  ABNAETCA  KONMYECTBO  ODOY4YeHHbIX
yenoBeK B onpeaeneHHOM MecTe 3a onpesesieHHbIN
CPOK, NpMOBpPEeTWnX  HaBblKM  BOXAEHUA U
nosyumsBwmMx  npasa. [pogyKT M pesynbTaTt
KOHTpOAMpyeTca MpocTbiM crnocobom (6bi1o  ao
0byueHus, ctano nocne obyyeHus).

KnueHTbl ycnyru (Kpyr anu, noayyaowmx
YCNYTY, OTOMPAEMbIX MO YETKUM KpUTEPUAM)

XapaKTepucTmnkm KINEHTOB: BO3pacT, non,
TeppUTOPUA NMPOXKUBAHMA, KONNMYECTBO (KTO MoJsiyyaeT
YCNYTU: CeMbs,, UHBANUL unn pebeHoK, ecan rpynna
ML, — YMC/IEHHOCTb TPYMMbl U KOAWMYECTBO rpynn),
coumanbHble XapaKTepPUCTUKHK (vHBaNMAHOCTD,
MeAMLUMHCKME  MOKas3aHus, YpPOBEeHb  [0X0A0B,
nosefeHyeckme ocobeHHocTn). Ecam  KaMeHToB
60/ible YeM BO3MOXKHOCTM MOCTaBLMKOB YCAYr Uau
06beEMOB  MMeloWMXca  BloAKEeTHbIX  Pecypcos,
NPOM3BOAMUTCA CY)KEHWE KNMEHTCKOM rpynmnbl 3a cyeT
KpUTepues, BBOAALMX NPUOPUTETbI WU OrpaHUYEHMUs
npu Habope KAMeHTCKoM rpynnbl. OyeHb BaXKHO
OTpasuTb B 3adaHWUM CyHbEKTa, OCYLECTBAAIOLLErO
Habop KAMEHTOB (MOCTaBLUMK UM CaM 3aKa3uMK).

CopepKaHue ycanyrm (Y4To U Kakum obpasom
6yAeT caenaHo ANA KANEHTA, KOHKPETHbIe
BMAbl PaboT, 3Tanbl, C yKazaHMem
NPOMEXKYTOUYHbIX Pe3yabTaToB)

OnucaHve ycnyr  (NoTpebuTenbCKMx  CBOWCTB),
KO/MIMYECTBEHHbIX W KAYeCTBEHHbIX XapaKTepUCTUK;
TpeboBaHMA K CPOKY M 06bemy npenocTaBieHUs
YCAyr, pacxog4am Ha OoKasaHWe ycayr; MecTa, YCAOBUiA
M CPOKOB (MepuvofoB) OKasaHuA YCAyr; nopagka
$bOpMMpPOBaHMA LEHbI KOHTPaKTa (C yd4eTom man 6es
yyeTa pacxofoB Ha CTPaxoBaHWE, HANOrOB M APYrvx
nnaTexemn).

KonuuecTtso, NpoAonKUTeNbHOCTb U
NepuMoAUYHOCTb OKa3aHUA COLMANbHbIX YCayr

O6bwuit pecypc BpeMeHM Ha peanusauumio MOAHOro
KOMMNJeKca ycnyriu, BpeMeHHON nepuog, 4encTeus u
NepuoANYHOCTb OKa3aHuUA YCayru.

OXungaemble pe3ynbTaTbl OKa3aHUA yCayru

OnucaHMe  KayecTBEHHbIX W KOJIMYECTBEHHbIX
M3MEHEHWU B COCTOSIHUM KJ/IMEHTOB MOC/Ie OKA3aHMS
YCAYrM,  YAOBAETBOPEHHOCTM  noJjiyyatenen  ux
KauyecTBOM. Pe3yibTaTbl AO/KHbI ObITb U3MEPUMbIMY,
COOTBETCTBOBaTb XapaKTepy W NPOLAOIKUTENbHOCTU
AeATeNbHOCTU, Cpegu HWUX MOryT 6biTb onpesesieHbl
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NPUOPUTETHbIE.

Tpe60BaHMA K NOTeHUMaNbHbIM NOCTaBLMKaM
ycnyru

OnucaHnMe TpeboBaHUI K MOCTaBWMKAM  YCAYT,
BK/OYAA nepeyeHb [AOKYMEHTOB HA MpPaBO WX
OEeATeNbHOCTH, ApyrMe napameTpbl, Heobxogumble

AanAa OKa3aHuA ycnyrwu. Cne,u,yeT obecneunTb
npueinevyeHume MaKCUMaJZIbHOTO Koain4ectBa
NOCTaBLWWMNKOB (06LLI,ECTBeHHbIe, HEKOMMepPYECKHNE,

KOMMmepYyecCkmne opraHunsauum, ¢M3M‘-IeCI-(M€ nnuda
(ECI'IM NO3BO/IAKOT YCN10BUA OKA3aHUA ycnyr).

YcnoBus oKasaHusa ycnyru

OnucaHue:

e TpeboBaHM K NomMeLleHMIO, 060pyaOBaHMIO,
TPAHCNOPTY M MHbIM  pecypcam  anas
BbINO/IHEHUA  3aKasa, O0cobeHHOCTAM  MX
npUMeHeHus;

e KonnuectBo nepcoHana;

e TpeboBaHUlA K npodeccMoHanbHbiM U
KBaNNPUKALMOHHBIM HaBbIKaM, onbITy
paboTbl, nepeyHto OOKYMEHTOB o
COOTBETCTBMM 3TMUX HaABLIKOB TpeboBaHMAM
BbIMNO/IHEHWA 3aKa3a.

CTOMMOCTb OKa3aHuA ycayru (pacyer
MaKCMMaNbHOW CTOMMOCTU YCYTY, 33 KOTOPYIO
3aKa34MK rOTOB 3aK/OYUTb KOHTPAKT Ha
BbINO/IHEHWE 3aKa3a)

Mpn pacyete CTOMMOCTU YCAYr Y4YUTbIBAKOTCA BCe
BUAbl Ppacxoaos, HEO6XO[1,VIMbIX ANnAa OKa3aHwuAa ycnyr,
o0b6bem aTux pacxonos., 3aTpaTbl HA O4HOI0 K/MEHTaQ,
0b6bem pacnosiaraembix 6I-OLI,)KETHbIX cpeAacTs.

Ecnrv  npoueaypy Habopa KAMEHTOB BbINOJHAET
MCMONHWUTENDb, Pacxogbl No 3ToK paboTe BKAKOYAOTCA
B pacyeT CTOMMOCTYM 3aKa3a.

Tpe6oBaHuA K 0bOpMAEHUIO 3aABOK

CneayeT nogpobHO U3N0KUTL NOPAAOK opopmaeHus
3aABKM Ha y4acTMe B BbIMOJIHEHUW 3aKa3a

MHbopmauma o cnocobe nonyueHus
BOKYMEHTOB (417 opopmMaeHUA 3a8BKN Ha
yyacTue B KOHKypce, CpoKax NoAayv 3asBoK, U
3aKNHOYEHMA KOHTPaKTa U T.4,)

MpuBOAATCA AaHHble O TOM, A€ W Kak NOAYYUTb
KOMMIEKT AOKYMEHTaLMM ana obopmaeHUs U Nogaumn
3aABKM, KOHTaKTHble agpeca/ TenedpoHbl gnAa
KOHCyNbTauuii Npyu opopMAEHNN 3asABOK.
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TexHUYecKoe 3a,aHMe Ha OKa3aHue COLNANbHON YCAYrK

1. 3akazuuk —
noJIHoe HauMeHOo8aHue opeanuzayuu — 3aKa34uKa COyualbHvlx yCiye
2. Kparkoe onucanue yciyru
3. Tomyuatenu ycmyru —
auya, umerouwjue npaeo Ha nojiydenue COL}uaﬂbHOﬁ yciyeu

4, KoaudecTBO MojaydyaTeneil ycayru —

5. Tlopsnok (mpouenypa) onpeaeneHus JIML UMEIOLIUX IPABO Ha MMOJIYYeHHE JaHHOW yCIyru

6. Mecro okazaHus yCIYyTH

HACeNIeH bl NYHKM, PAtiol, 001acme (Ha 00MY, 8 COYUALHOM YUPeACOeHUU)

7. Ilepeuenp peiicTBuii (paboT), BBIMOJHAEMBIX JJIsi TOJy4yaTelss YCIAYyrd B paMKax
IIPEAOCTABIICHUS YCIIYTH:

8. Ilporpamma oka3aHHs YCIYTH:

IlepnoIMYHOCTD OKa3aHMs YCIyTH pabouux JHEH B
(yrkazamo Ko1u4ecmaeo) (nepuoo — nedens, mecay, 200)
IIpo1OIKUTENBHOCTD IPEAOCTABICHUS YCIYTH B TEUEHUE 4acoB B CYTKHU.
(yrkazams)
IIpoIOIKUTENBHOCTD IPOIPAMMBL: C & » I.I0 & » I.
MakcuManabHOE KOJIMYECTBO YCIIYT, KOTOPOE€ MOXKET ObITh OKa3aHO OJHOMY IOJIy4aTello B
YCTaHOBJICHHOM II€pUOJE:

9. TpeboBaHus K (PU3MYECKUM YCIOBHSM IPEIOCTABICHUS YCIyru (niowads nomewjenus,
CAHUMAPHO-2USUeHUYeCKUe YCIIOBUsL, MEeXHUYeCKas OCHAWEeHHOCMb, 00CMYN 8 noMeujeHue u
Op., eciiu HMo umeem 3HAUeHUue UCX00s U3 COOCPIHCAHUSL YCIYU):

10. Crierudpuyeckue yciuoBHsl mpolecca MpeIoCTaBICHUs YCIYTH (eciu umeem 3nadeHue ucxoost
U3 COOEPAHCAHUSL YCILY2U):

11. KBanudukaiys 1 ONbIT MEpcoHaa (eciu umeem 3HAUEHUE UCXOO0S U3 COOCPIHCAHUSL YY)

12. Tlpoune TpeOOBaHUS K TMOCTABIIUKY, UMEIOIINE 3HAYCHHE MCXOJS M3 COJEPIKAHHS YCIYTH
(ranuuue cneyuanvrnoeo 06opydosanust, Mamepuaios, paspeuierus (uyeH3uu) u op.)

13. Oxxuaemble pe3yabTaThl N3MEHEHUH y oJydaTenel yCiayru:

14. Kputepuu kayecTBa yCIIyru:

15. Kpurepuu o1leHKH pe3ylbTaTOB OKa3aHUS YCIYTH:

16. Ipomeaypa (MeTO/T) OIEHKH PE3yJIbTATOB OKAa3aHUS YCIYTH:
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CoumnanbHble NPOEKTbl

Cratba 33. [paHT Ha BbINOJIHEHMNE COLMANIbHBIX NPOEKTOB

lpaHT — dopma peanmsauum rocyaapcTBEHHONO COLMaNbHOroO 3aKasa, nyTem
npeaocTtaBneHMa cpeacts Ha 6e3Bo3BpaTHOM UM 6e3BO3me3gHOM OCHOBe
HEerocyapCcTBeHHbIM HEKOMEPUYECKMM OPraHM3aLmMsamM Ha KOHKYPCHOM OCHOBE Ha
OCYLLLECTBNEHNE COLMANbHbIX MPOEKTOB.

lMpoexkm 3akoHa Pecnybauxku Benapyce «O coyuanbHOM 06CAyHUBAHUU»

MpoeKT - 370 nocneaoBaTeIbHOCTL AENCTBUIN (paboT), HanpaBAEHHbIX Ha
AOCTUXKEHME onpeaefieHHbIX Lefiel, OCyLLeCcTBAsSIeMbIX B TedeHne onpeneeHHoro
OrpaHNUYEHHOro BPEMEHW B paMKax YETKO onpeaeneHHoro broaxera.

CounanbHblI NPOEKT BCEraa Hanpas/eH Ha peleHne npobaembl, B KOTOPOWM
OKa3aNncb LUeseBble Tpynnbl, pPeasbHble U MNOTEHUMaNbHbIE MOJ/Ib30BaTeNN,
06LLEecTBEHHOCTb.

Cpegn oTANYNTENbHbIX ocobeHHocTeMn coUuMnanbHOIoO NPOEKTAa BblAe/IUM:

® Haaunuue npobaembl (noTpebHoOCTH), ans pelleHunn KOTOpOIA
npegnpuHUMaeTCs MNPOeKT (NpoeKkTHaa npobnema OTHOCUTCA K paspaay
coumanbHbIx Npobnem, Kak, Hanpumep, npobaembl AocTyna K nHPopmauuu,
obecneyeHns  paBHbIX  BO3MOMKHOCTEM, HeobXoAMMOCTM  Pa3BUTUSA
onpeaeneHHbIX YCAyr nT. n.);

® YeTKne CPpOKUN Ha4dasla U OKOHYaHUA pa60T;
® cCneunanbHO BblaeNEHHbIE ON1A OCYWECTBEHMA NPOEKTA PeCypcChbl,;

® [ipeackasyemble, orpenendemblie OO0 Ha4daza pa60T KO/IMYECTBEHHDbIE U
Ka4yeCTBEHHbIE pe3y/ibTaTbl.

MPOEKT M 3asBKa Ha rPaHT — 3TO He OAHO M TO Ke. 3aABKa — /INLb cnocob
MUCbMEHHOIO BbIPaXKEHUsI CTPYKTYpPbl M BO3MOXKHOCTEM MpoeKkta, d¢opma
ONUCaHWA  MNPOEKTa,  B3aumonpuemnemasa  AAa  [paHTo3asBUTeNa U
duHaHcupylowel opraHmnsaumn. OCHOBHasA UeNb NoJayM 3anABKU Ha rPaHT —
npuBAeYEeHME CPeacTB ANA MPAKTUUYECKOro OCYLLECTBAEHUA MPOEKTa, OCHOBHaA
Lie/b MPOEKTa — BHeAPEHME MHHOBALMI, BO3MOXKHOCTb anpobaunmn n peaansaumm
BALUMX TBOPYECKUX UAeM, peleHne coumanbHom npobaemsi.
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CTpYKTYypHaa N0rMKa npoekKkra

CTpaTeruveckue Muccust
IPHOPUTETDI OpraHuv3anvu

1L T

esu noHopa
(3axa3umnka) CrpaTernueckas
ﬁ HeJab
opraHu3anuu
Kpurepun
KOHKYypca
IIpobGaema
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A 4
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XU3HEHHbIN UMK NpoeKTa

Cxema NAOMIE

E
N
I
@
M
N Needs NotpebHocTH OueHKa noTpebHoCTe KNINEeHToB
opraHusauum; onpegeneHume npobnemol
A | Aim Lenb OnpepgeneHuve uenn NpoeKTa Kak
pe3ynbTaTa peweHna npobaembl
O | Objectives 3apaumn OnpepeneHuve 3a4a4 Kak Waros no
OOCTUMKEHUIO LLeNIM NPOEKTa
M | Methods MeTogapb! OnpegeneHune Toro, Kak byayT pewwaTbea

3a4a4un NPOEKTa

| | Implementation | Peannsauyusa

OcyuiecTBneHMe AeATeNbHOCTU COrTacHO
pabouyero nnaHa

E | Evaluation

OueHKa

MpoBeaeHUEe MOHUTOPUHIA U OLEHKHK
NpoekKTa
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MeToauueckue pekomeHgauum no paspaboTke
COLLMa/IbHbIX MPOEKTOB

dtanbl noAroToBKU U peannsaumn NpoeKTa

MN3yyeHne obLecTBeHHOro MHEHUSA
dopmMynnpoBKa akTyanbHOM coLmanbHOM npobnemsi
MN3yyeHne BO3MOXKHOCTEM CBOEM opraHnsaumum
OnpeaeneHune uenn v 3afay NpoekTa
CocTtasneHue nnaHa paboTsbl
CocTtaBneHue bioasketa
Pa3paboTKa cMCTeMbI OLLEHKM NPOEKTa
OnpeaeneHune pecypcoB U UCTOUYHUKOB UX NOAYYeHUA
Mounck aenoBbix NapTHepPOB
. MonyyeHne HeobXxoQUMBbIX pecypcos
. OnpeaeneHne 0ba3aHHOCTEN U UX pacnpeaesieHne B KOMaHae
. ObyyeHMe yneHoB KOMaHAb!
. Peanusauma npoekrta: npoBegeHMe NNAHOBbLIX MePONPUATUIA
. OLEeHKa U KOHTPO/b BbINOJHEHMA NAaHa
. KoppeKkTtnposka xoga peannsaumnm npoekTa
. AHanu3 pesynbTaTtoB PaboTbl Hag, MPOEKTOM
. MHbopmmpoBaHMe 0bLLEeCTBEHHOCTM O pe3yabTaTax paboThbl

LN ULRAWNRE

R
= O

T S e QO T Wy S QY
NoOUubdwN

UccnepoBaHue - NMpobaema — Llenb — 3agaum — Metoabl — LLaru — Brog)ket — OueHKa

Kakablh 3Tan — 3TO NOrMYECKUid Lar B NoCcTpoeHUn npoekta. Mpobnema aonkHa 6bITb 060CHOBaHa
O06BbEKTMBHBIMWU AAHHbIMM, BbIABNIEHHbIMWU NyTem nccnegoBaHua. Llenb (KOHeYHbI pe3ynbTaT) A0/XKHa
NAaBHO BbITEKATb M3 Mpobaembl. 3a4auM AO/KHbI OTOBpakaTb MOLIAroBble AEUCTBUA U UMETb
KOHKpETHble KOJIMYECTBEHHble W KayecCTBeHHble pe3ynbTaTbl. KaxAbli mMeTod — 3TO MHCTPYMEHT, C
MOMOLLIbIO KOTOPOro pellaeTcAa 3afadva. [N peanusaumy Kaxkaoro stana Tpebyrorcs Heobxoaumble
pecypcbl. a8 TOro YTobbl OLLEHWTb Pe3ybTaT HYXKHa LLIKafa OLEeHKM.

MocTaHoBKa npo6nembl.

Camblli BaxKHbIW pa3gen npoeKkta. B Hem gosiKHa BbITb NpeacTaBieHa Npobnema, Ha pelleHue
KOTOPOW HanpasneH NpoekT u ee aHanus. MNpu dopmynupoBaHun npobnembl HeobxoaMmo ob6paTUTb
BHMMaHMe Ha To, YTO NPobHaAEMbI — 3TO OTCYTCTBME UYEro-To, YTo-TO HeraTMBHOE, NPUHOCALLEE BPea, TO,
yTo TpebyeT uameHeHUA. MoKaXKMUTe NPUUNHBI STOTO HEraTUBHOTO AB/IEHMA U €ro NocneaCcTBUS.

N3noxeHne npobaembl A0KHO 6bITb HE NPOCTbIM ONUCAHUEM, A CKaTbIM aHa/IM30M €€ NPUYUH.
AHannz $aKTopoB AOJIKEH ObITb MOATBEPMKAEH KOJMYECTBEHHbIMM NOKasaTeNsMU, OCHOBAHHbIMU Ha
paHee npoBedeHHbIX UCCNegoBaHUAX (HeobXoAMMO UCMNOJIb30BaTb  AOCTOBEPHblE  UCTOUYHWKM
MHbopMauun). B XxopoLlo NpoCTPOEHHOM MPOeKTe 0653aTebHO NPUCYTCTBYIOT UCXOAHbIE AaHHble —
WHAMKATOPbI, T.€. KOJIMYECTBEHHbIE M KAYECTBEHHbIE MOKa3aTe/ N, KOTOpble ABAAKTCA TOYKOM OTCYETa
ana usmepeHusa 3dPeKTMBHOCTU NMPOEKTA.

OnuwuTe, npegnpuMHUMannCb NN OpraHM3auMen MOMbITKM OCyWecTBUTb nofobHoro popa
OEATENbHOCTb M HACKONbKO YCMEeWHbIMM OHW OKasanucb. 0653aTeNbHO YKaXkUTe, KaK NpoeKT
COOTHOCUTCS C AeATEeNbHOCTbIO OpraHnsaLmm, ee MUCCUen 1 3agadamu.

MMeHHO B 3TOM pa3fesie HYXKHO OonucaTb KaTeropuio bnaronosnydyatenein — Lenesyto rpynny, Ha
KOTOPYHO HanpaB/ieHa AeATe/lbHOCTb MO MPOEKTY U 4Ybfl HM3Hb KaKMmM-nMbo obpasom ynyywuTca B
pesynbTaTe peanusauuu npoekta. OpraHM3aumsa AO0AXKHA NOKasaTb 3HaHWE MX Npobaem U Hanunuue
CneunanncToB, KoTopble byayT paboTaTb C 3TOW LieneBol ayauTopuen.

MNpobnema, Hafg KOTOpoi Bbl cobupaetecb paboTaTb, A0NXKHA 6biTb OnNpefeneHa HACTONbKO
KOHKPETHO, HaCKOJIbKO 3TO BO3MOXKHO.
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Lienb ¥ 3aaaumn npoekra.

Uenb — 06u.|,ee onuncaHmne npeanosiaraémbiX pe3ynbTatoB U O)KMABHMVI, HauBbIClWaA TOYKa
,D,OCTM)KEHMVI, K KOTOpOﬁ CTPEMUTCA OpraHM3aumnAa B Xoae peanndaumnm npoekTta. Llenb aonKHa 6bITb
peaIIVICTVI‘-IHOVI, COOTHOCUTBCA C npo6neM01‘/'|, 3aga4yamu, BUAaMUN  OeATENIbHOCTU WU pecypCamMmu
opraHusauuu. HPEAHOHaFHEMbIe uenn AOo0J/KHbl COOTBETCTBOBATb CaMOMy BbICOKOMY YPOBHHKO
pe3ynbTaTta, T.€e. CYyWEeCTBEHHO YyAy4dYlWUTb CUTYauuto, U3N0HKEHHYKO B OMUCaHUU I'Ip06}'IEMbI. B 1O e
BpemaA, uesb A0/1KHa 6bITb peaanoﬁ. He BKntouanTe uenn, BO3AEﬁCTBVIﬂ OT KOTOPbIX Ha CUTYaUUNIO HE
mMmoryT 6bITb KOINYECTBEHHO MM KAY€CTBEHHO N3MepPEHbLI.

®daKTUYEeCKU Uenb — 3TO YHUKa/NbHOE pelleHue npobnembl opraHusaumein, obnagatouleit
HeobX04AMMbIMU 3HAHUAMM, OMbITOM, PECYPCaMU, AeNCTBUA NO YCTPAHEHMIO HEFaTUBHOIO ABJIEHUA UK
€ro NPWYmH.

Bce cocmagHble yacmu npoeKma paccmampusaromcsi C moYKu 3peHuUs coomeemcmaeus yenu.

3agauM — KOHKPEeTHoe onucaHuMe TOro, 4Yto OyaeT BbINONHEHHO W AOCTUIHYTO, YacTHble
pe3ynbTaTbl, 3TaNbl Ha NYTU K AOCTUXEHUIO Lenn. C TO4YKM 3peHunAa Od)OpMﬂeHVIﬂ TeKCTa NPOEeKTa, 3a4a4Yun
nydwe $opmMmynnpoBatb M MNepeuyncnaTb B BUAE CMNMCKA, @ He w3faraTb M ONUCbiBaTb B
nosectBoBaTe/ibHOM ¢dopme. 3agaum  GOpMyAMPYIOTCA B  BUAE YTBEPXKAEHUM O OelCTBUAX,
OPUEHTUPOBAHHbIX Ha Pe3y/1bTaT, OCHOBaHHbIX Ha 3GPEKTUBHOCTM PaboTbl U NOAAAIOLWMNXCA U3MEPEHUIO
B TepmMHax. Ecnun B NpoekTe nepeuncnieH psag 3agad, To Bce OHM AO/IKHbI ObITb CBA3aHbI MeXAay coboi 1
HBﬂﬂTbCﬂHGOGXOAMMbIMM M AOCTAaTOYHbIMU ANA AOCTUXKEHUNA LeNIn NPOoeKTa.

MpW3HaKn xopowmnx 3agay:

e fABNAIOTCA /IOTMYECKUM CNeacTBUeM nNpobaemsi;

e Hanpamyilo cBfizaHbl C AEATE/bHOCTbIO MO MPOEKTY M HanpaBfieHbl Ha pelleHMe 3anB/eHHOM
npob6aembl AN1A AOCTUNKEHUA NOCTaBAEHHON uenn (NPUINHHO-CNeACTBEHHAs CBA3b);

o ChopmynnpoBaHHbI YETKO M KOHKPETHO, BblPaKeHbl He OBLIMMKM CNOBaMK, @ B KOJIMUYECTBEHHbIX U
KayeCTBEHHbIX WHAMKATOpax, KOTOPble MOryT CTaTb MOKa3aTeNsMM YCMEewWwHOCTU BbINOJHEHMUSA
NpoekKTa;

e [peacrasnaoT co60i KOHKPETHbIE NPOMENYTOYHbIE U3MEpPAEMble Pe3ynbTaThl B XO4e peannsaumm
npoekKTa.

MeToabl peanusauum npoekKra.
MeToa — 3T0 MHCTPYMEHT C MOMOLLbIO KOTOPOro AOCTUraeTCA Lieb NPOeKTa.

OZ4MH 13 cambix 06beMHbIX U NOAPOBHbIX Pa3genos npoekTa. OnMcaHWe TOro, Kakum obpasom
6yAeT oCywWwecTBAATLCA NPOEKT. B AaHHOM pa3gene OnucbiBaloTCA CTpaTerna U MeToAbl AOCTUNKEHMS
NoCTaBAeHHbIX Leneir. OpraHM3auma AOMKHA OTBETUTL Ha BONPOCHI: KaKMM 06pasom 6yayT AOCTUMHYTDI
HameyeHHble Lenun, Kak 6yayT BbIMOAHATLCA MOCTaBJEeHHble 3a4auu, KTo ByaeT OCywecTBaATb WX
peanusaumio, Kakue pecypcbl 6yayT ncnonbsosaHbl. Camoe rnaBHoe — YTobbl Yy 3KCNepTa He BO3HMKO
HWKaKMX BOMPOCOB.

Mpwn onnucaHMn metoa08B H606XOAMMO O6paTMTb BHMMaHME Ha cheayroulee:

e CooTBeTCTBME CTPATErnii U METOA0B Lenun U 3aga4yam NpoeKTa;

e COOTBETCTBME MMEIOLLMXCA PECYPCOB NIaHUPYEMOI AeATENbHOCTY;

e CooTBeTCTBME AEATE/NIbHOCTU 3asB/IEHHbIM pe3y/ibTaTam;

e PeasIMCTUYHOCTb MEPONPUATUI, YUUTbIBAA BPEMEHHbIE PAMKU U BIOAKET;

® WNHHOBAUMOHHOCTb / BO3MOHbI PUCK;

e OnpeaeneHbl M pasivyHble OYHKUMM W KaK OHU pacnpesenstorcs cpeay COTPYLAHWKOB M
UCMNONHWUTENEN NPOEKTa;

e ABNAIOTCA M B3aMMOCBA3aHHbIMW BUAbI AEATENbHOCTU MO NPOEKTY.

KaneHpapHbIA niaH — 3TO NoApobHOe onucaHue BCeX BUAOB AeATE/IbHOCTU U MepPonpusaTUiA ¢
yKasaHuem cpokoB. lNpu paspaboTke 3TOro pasgena ciegyet obpaTuTb BHMMaHWe Ha caeaylowue
MOMEHTbI:
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e PeanncTtnyHoCTb, BbINOJAHUMOCTb NJ1aHa;

e Hannume AOCTAaTOYHOro Konmyecrsa COTPYAHUKOB U UX I'IpOd)ECCMOHaﬂbeIﬁ onbIT, onNncaHne TOoro,
KTO 6y,CI,ET OTBETCTBEHHbIM 3a NpPOBeAEHUE KaXXAO0rNo MeponpuATUA, KaKoBbl BUAbl OEATENBbHOCTH,
KaKkune pecypcbl HeO6XO,£I,VIMbI AnAa ero nposeneHnA;

o BO0O3MOXHOCTb BbINOJHEHWA NPOEKTA B 3aABJEHHbIE CPOKMU.

OxKugaemble pe3ynbrartbl.

Okupgaemble pesynbTaTbl — 3TO KOHKPETHbIE pe3y/bTaTbl, KOTOpble MpeanonaraeTca AOCTUYbL B XO4e
peanusaumm NpoeKTa B KONMYECTBEHHOM W KayeCTBEHHOM BbipaXKeHUU. K OonucaHuio oXKuaaembix
pe3ynbTaToB HEeobXoAMMO MOAXOAMTb OYeHb CEePbEe3HO M OTBETCTBEHHO, MOCKO/bKY OHM SBASIOTCA
KpUTepmamm appeKTUBHOCTM NPOEKTa.

OcCHOBHbI€ Xa PAaKTEPUCTUKU PEe3y/IbTaTOB:

e (CooTBeTCTBME Pe3y/AbTATOB LLeN, 334a4am NPOEKTa;

o UN3mepaemocTb (KOIMYECTBEHHbIE U KaYeCTBEHHbIE NoKasaTenu);
o PeanncTtnyHocCTb;

e BbINOAHUMOCTb / AOCTUMKMMOCTb.

MOHUTOPUHT N OLeHKA NPOEeKTa.

CunbHble U ONbITHble OpraHM3auMM MUCNONb3YHOT MOHUTOPUHT M OLEHKY He TO/MbKO B pamKax
OTAEe/IbHbIX MPOEKTOB, HO M B TEKYLLEN AEATENbHOCTM AAA onpedeneHusa nporpecca. B nosHoueHHoM
NPOeKTe MOHUTOPUHT M OLEHKa MPUCYTCTBYIOT BO BCEX pasgenax. Ecnn Tpebyetca oTaenbHbIn pasgen,
3TO AOJ/IXKHO 6bITb 0606LIEHME YIKE OTPaXKEHHbIX B 3asiBKE MOMEHTOB. LieHHOCTb OTAe/IbHOro pasgena
3aK/Il0YaeTCs B BO3MOKHOCTM MOKa3aTb onpeAesieHHble MeTOA0/I0rMYeckMe CUCTEMbI OLLEHKN, TO eCTb,
KaKk M Kem (opraHusauuend MAM HE3aBUCUMbIM 3SKCmepTom) 6yaeT MpoBOAMTLCA MPOMENKYTOYHAA M
MTOroBas OLLeHKa, KaKoBa POJ/ib CUCTEM MOHWUTOPUHTA B YNPaBAEHUM NPOEKTOM, U T.4.

MnaH oUeHKM Ao/KeH BbiTb XOPOLIO pa3paboTaH, OnncaHbl ee MHCTPYMEHTbI. KpUTepum oueHKu
OONXKHbI BblTb afeKBaTHbl pe3y/ibTaTam, KOJIMYECTBEHHbIE W KauyecTBEeHHble MHAMKATOPbl (MCXOAHble
[AaHHble A1 COMNOCTaBeHUA) A0MKHbI BbITb yoeanTeIbHbIMM U 06OCHOBAHHbIMM.

broaxkeT, pecypcbl

Ba)KHbIM 3Tanom cO34aHMA NPOEKTa ABAAETCA onucaHue broaxKeTa. Kaxablid aTan peanvsauun
npoekta TpebyeT onpeaefnieHHOW 3aTpaTbl AEHEXHbIX CPEeACTB U pecypcoB. M03TomMy BaXKHO nocne
onuncaHWA METOAO0B W LWAroB TOYHO MPOCYMUTATb, CKOAbKO BYAET CTOUTb KaXKabli METOL W KaxKabli war
BaWero npoekTa. [na Toro 4Ttobbl 3KCMEPT He 3ajaBas MHOFO BOMPOCOB, CTOWUT MOCAE OMNWCaHMA
6r04KeTa 4aTb KOMMEHTAPUN K BI0AXKeETY, T.€. NOACHUTb Ha YTO TPATUTCA Ta UM MHAA CyMMa.
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Jloruka 3aaBKK Ha GUHAHCUPOBaAHUE NPOEKTa

o HNndopmanusi 00 opraHuzaunmum

e Onucanue npodeMbl M HeJIE€BOU IPYIIIbI
e Ilesb nmpoexkra

e 3anaum npoekra

e Omnucanue gesATebHOCTH/Padounii miax
e bromxker npoekra

e QO:xuaaembie pe3yJbTaThbl H OLIEHKA MIPOEKTA

IIpuiaoxkeHus K o01Iel 3asgBKe:

» KON PETHCTPAIMOHHOTO CBHJICTEIILCTBA;
» Komus YcCTaBa;

» PpEe3I0ME UCIIOTHUTEIICH MTPOCKTA;

» THMChbMa TOIEPIKKH U JIp.
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KOHKypCHOe npurnaweHue Ha noay4yeHue rpaHTa Ha
peanns3auuio coumanbHbIX NPOEKTOB

W3Benienue o npoBeaeHUn
(yka3amb HaumeHoeaHnue KOHKypca 06mecmeeuno-n0ne3nbzx npoeKmoe)

Ha MOJy4YEHHE IPAHTa HA PeaIM3al1I0 COLMAIbHBIX IPOEKTOB.

3aKa3uuk

(yKa3amb HAUMEHOBAHUE U MECMOHAXOINCOCHUE 3a;<a3lm1<a)
[lenp kOHKYpCa:
[leneBas rpymnmna:

(coyuanvnas zpynna, 8 unHmepecax KOmopou O0JACHA OCYUeCMBIAMbCS 0eamelbHOCb)
[IpoexTsl, peACcTaBICHHBIC ISl YYACTHUsI B 3TOM KOHKYPCE, MOT'YT PelIaTh CJICAYIONINE 3aauu:

Hcrounuk puHaHCHpOBaHUS 3aKa3a
MakcumanbpHasi CyMMa CpEJICTB, BBIACISEMBIX 3aKa3YHMKOM JUIs (PUHAHCHPOBAHUS MPOCKTA
pyOeii.

CoOCTBEHHBII BKJIaJ HMCHOJIHUTENS IPOEKTa JOJDKEH COCTaBIATh HE MEHee %
3anpaluBaeMoro paMepa (pUHaAHCHPOBAHUS.

JlesITenbHOCTD 1O MPOEKTY J0JDKHA OBITh 3aKOHUEHA HE TTO3THEe

HpOI[OJ'DKI/ITeJ'IBHOCTB BBIIIOJIHCHUA IIPCAJTOKCHHOI'O K PCAIN3alluH IIPOCKTA COCTABUT HE Ooiee

(yrasans Kommecmeo Mecsiyes)
CpOKI/I )51 YCHOBI/IH CY6CI/II[I/IPOB3HI/IH IIPOCKTOB
TpeboBaHMs K y9acCTHHKaM KOHKypca:

I[OHOJ'IHI/ITCJH)HI)IG YCIIOBUA:

HpennhoeHI/Ie 6YI[6T OTAAaBaTHCA MPOCKTAM, KOTOPBIC OTBCYAIOT CICAYIOIIUM KPHUTCPUAM:

I[J'IH Y4acCTHuA B KOHKYPCE OpraHn3alrsa-y4aCTHHUK MMPEAOCTABIISACT CICAYIOINNE JOKYMCHTDI:

VYcraHoBneHHYIO (GOpMY 3asBKH M JAPYTYI0 KOHKYPCHYIO JOKYMEHTAIIMIO MOXKHO TMOJIYYUTH TIO
aapecy , @ TaKXKe B DJIEKTPOHHOM BHJE HAUTH Ha

WNurtepuer-caiite . 3asiBKa 3aroHsAeTCsl Ha OEIOPYCCKOM UITH
(ykazamo ccoliky na Web-caiim)

PYCCKOM SI3BIKE.

JIOKyMEHTBI ~ OTHPABJSIOTCS IO TOYTE€ WM TMPENOCTABISIOTCS JIMYHO TI0  aJipecy:
HC IMO3JHECC

(yKazamo adpec 3aKazuuxa) (yKasamo 8pems u oamy)

[TonBeneHne UTOroB KOHKypca COCTOUTCS

(ykazams oamy)
Wtoru 6yayT ony0IMKOBaHbI ;
(VKazame oamy u HAUMeHO8aHue U30anus)
KoHTakTHOE JIMIIO CO CTOPOHBI 3aKa3vunKa
(vkazamo D.H1.0., dondrcHocmoy, aopec 21eKMpOHHOU HOUmMbl, meaeg)on)
3aka3unkoM OyJeT OpraHu3oBaHa pabodas BCTpeYa IO HaMUCaHWi0 3asBkH. K ydacTuio
MMpUrjIamar0oTCsa OAUH-ABA ITPEACTABUTEIIA OT Ka)KIIOﬁ OopraHu3anuun
(vkazamo oamy, epems u mecmo (adpec) paboueil 6cmpeyis)
PykoBoauTens ®.1.0., 107KHOCTD

Jlata TIOJITHACH
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Mpumep 3aaBKU Ha NOsy4YeHUe LEenesoro
$duHaHcnpoBaHua (rpaHTa) ana peannsaumm NnpPoeKTa

HaszBanue OpPraHu3aumuu
YYACTHHKA:

Ha3Banue npoekra:

Hean NMpoeKTa: nosmopume
dopmynuposky yeau U3  ONUCAHUA
npoexkma

Kparkoe onucanue npoexra (1e 0osee 12 cTpok)
(KpaTKO npeacTaBUTb UACHO IMPOCKTA, €T0 COACPIKAHUE U Hauboee BaKHEIE PE3YyIbTAThl, KOTOPHIC 6yZ[yT
MTOJTYYCHBI )

PykoBoauTens npoekra:

KonTakTHbI anpec:

Temedon, ¢akc, dIICKTPOHHBIN
azpec:

OO011asi CTOUMOCTD MTPOCKTA!

Pa3smep 3ampainmBaeMoro GuHaHCHPOBAHMUS:

[lepuon peanu3zanuu nmpoexTa (MecsIeB):

IToanuce pyKOBOAUTENS OpraHU3ALMMU: ®.1.0:

[Teuats opranuzanuu

1. THO®OPMAIIUA Ob OPTAHU3AIIUN
1.1. Heab neATeIbHOCTH OPraHU3ANMHU:

1.2. OnpIT OpraHu3anuyu B NPOEKTHOI 1esiTeIbHOCTH 32 NMocJieAHue 3 rojia:
(Onucamw no kaxcoou npoepamme, npoeKmy)

Ha3zBaHue mporpamMMbl/IpoeKTa:

HcTouyHuk prHaHCUPOBAHUS:

Mecto peanuzanuu:

[{enb mporpaMMbl/poeKTa:

IleneBas rpynmna:

HonyquHHe PC3YJIbTATHI:

1.3. Kaxkumu pecypcamu Uisi BHINOJHEHNUs TAHHOTO MTPOEKTA 00J1a/1aeT OPraHn3anusi
(TPyAOBBIMH, TEXHHYECKHUMHU, HH(POPMATMOHHBIMH, H T.IL.)? (cOerampb onucanue
00CMAMOYHO KOHKPEMHbIM, HANPUMep, YKA3amb KAKol YPOGeHb Kearupurayuu
NepCcoHANa, OP2aHU3aAYUU-YUACMHUKA, KAKOe 000py008aHue/Mamepuaibl, MemoouKu u
m.o0. 6y0ym npumeHsamuscs)

2. OIIUCAHHUE ITPOEKTA

2.1. KpaTkoe 000cHOBaHHe NIPOEKTA
onucamsv npoOIeMHYIO CUMYAYUl0 6 Yenesulx 2epynnax npoekmad, KpamkKo 00O0CHO8aMmb,
novemy UMeHHO 8aula Op2aHu3ayusi CnOCOOHA NOGIUAMb HA USMEHeHUe NPOOIeMHOU CUMYayUU.
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2.2. HeseBasi rpynmna npoexKra

Ilpusecmu Oannbie 0 YUCIEHHOCMU U 0AMb KAYeCMBEHHYIO XapaKmepucmuKy yeieeou epynnol, 6
unmepecax Komopou Oyoem ocCyuecmeniamscs OesmelbHOCHb, YKA3amb  meppumopuio,
KOMOPYIO 0X8amul8aen npoeKm (20poo, paiioH, 061acmy).

2.3. Hean npoekTa

2.4. 3apaum npoekTa

3. IINIAH PEAJIM3ALIUUA ITPOEKTA
Onucamo 6ce meponpuamus NPOeKma No KAxdCOOU U3 3AA61eHHbIX 3a0ay 8 XPOHON0SUYECKOM
nopsoke. Hcnonvzosams Gopmyauposku 0x#cu0aemMvbix pe3yibmamos, 1e2Ko No00aruuxcs
UMepeHUuio U OyeHKe.

3anaua 1: (Ilosmopume gopmynupoexy 1 3a0auu)

YucjieHHOCTh

Cpox . . OsxugaeMble pe3yJIbTaThl
MeponpusiTue/nelicreue neaeBou
peanuzanuu (ommcatnp)
TpynnbI

(Hanp.: 1-viii
mecsiy
peanuzayuu)

(Hanp.: 4-vii
Mmecsiy
peanusayuu)

3agaua 2: (Illosmopums gopmynuposxy 2 3adau)

YucjIeHHOCTD

Cpok . . O:xuaeMble pe3yJibTaThl
Meponpusitue/neiicreue 1eJ1eBoil
peanu3anuu (onmucarthb)
TpPyHnbI

(Hanp.: 1-viii
mecsiy
peanusayui)

(Hanp.: 4-viii
mecsiy
peanuzayuu)

4. MOHUTOPHUHI' 1 OHEHKA ITPOEKTA
Onucamyo, Kax RNIAHUPYemMcsi OMCIeHCU8AmMb X00 peanu3ayuu NpoeKma U OYeHUsamov e20
pesynromamsl. Ilpueecmu memoovl oyeHKu U CcHOpMYIUpo8ams UHOUKAMOPbL YCHEUHOCMU
npoexma.

5. IlepcnekTHBBI pa3BUTHS POEKTA
Onucamv, ycnosus  obecneyenusi YCMOUYUBOCMU  NPOEKMA  NOCNe  OKOHYAHUS €20
@unancuposaHus.
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6. BIOJKET ITPOEKTA

42

Bkaan Bameid

OpraHM3aluH, Obmasn
Pacuer 3aTpar no 3anpammuBa
No CraTbs pacxoaoB JIpYrux CTOMMOCTh
KATeropusim eMasi cyMmma
JIOHOPOB, KaTeropuu
opraHu3anuii
AJIMMHHCTPATUBHbIE
pacxoasl
BCEI'O:

IIporpamMHBIe pacxoabl

BCEI'O:

HUTOI'O:
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OueHKa $PUHaAHCOBOro BKNaaa BOJIOHTEPOB

BO.]IOHTepCTBO - I[O6pOBOJ'II)HaH ACATCIBbHOCTL Ha IIOJIB3Y TPCTBUX JINII oe3
q)HHaHCOBOI‘O BO3HAIrpaXacHusl.

DUHAHCOBBII BKJIaJ BOJIOHTEPOB (PB) M0O:KHO OLlEeHUTH 10 (popMyJIam:

1 papuant. ®B =T x 3llcp
rue:
T - BpeMs pabOTHI BOJIOHTEPA (YACHI)
3Ilcp - cpenHsAs ppIHOYHAS CTaBKa OIUIATHI TPyAa ISl KOHKPETHOM mpodeccuu
B Hac.

2 Bapuant. ®B=T x JIC

rue:

T - BpeMs paGoThI BOJIOHTEPA (YACHI)

JIC — cpenHue A0XO/bI HACEJIEHUS B IIepecyeTe Ha OJIMH padouunii vac.

3 Bapuant. ®B=T x M3II

rue:
T - BpeMs paboThI BOJIOHTEPA (YACHI)
M3Il — pa3smep MUHUMaIbHON 3apaOOTHOM TUIAaThl, YCTAHOBJIEHHOW

3aKOHOIATCILCTBOM, B IICPECUCTC HA OJJUH pa60t11/1171 gac.

Hpyrumu crnoBamu, (PMHAHCOBBIA BKJAJl BOJIOHTEpPAa — 3TO Ta CyMMa JIEHET,
KOTOPYIO OpraHu3aluy MpUIUIOCh Obl 3alljIaTUTh, HaHMMas Ha BBIIOJIHEHUE
JIAHHOW pabOTHI ITepCoHAa.

ITo marepuanam: Hukonait CiaGxxanun, Poman Mokuenko, TOT «Mcuucienne connaibHOTO U 9KOHOMUYECKOTO
a¢dexTa AesITeIPHOCTH HEKOMMEPUYESCKHX opranu3zanuiiy. [1o 3akazy MexIyHapoIHOTO MPOCBETHTEIBCKOTO
obmecTBeHHoro o0neaunenns «AKTy. 25-28 urons 2005
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HOs10. 1991 1., Ne 1224-X11 // Benamacti Bsapxoynara Casera Paci. benapyce. — 1991, — Ne 34 (611).
— 2/304.
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18 OO0 oOmiecTBeHHbIX 00BeaMHEHMX: 3aKkoH Pectt. benapyck, 4 okt. 1994 1., Ne 3254-XI|
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Pecnyomuke  bemapyce: 3akon  Pecn.  bemapycb, 9 HO0s6. 19991, Ne305-3 //
Benamaciii HarpissnansHara cxony Pacii. Benapycs. — 1999. — Ne 32, — 2/80.
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5 ITerpoBckas, E. CouuanbHblii 3aka3 M €ro MECTO B CHCTEME COLHAIBHOTO
perynupoBanus ooOmecTBeHHbIX oTHommeHui / E. IlerpoBckas // IIpAKTuka [DnekTpoHHBIHA
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6 Pore HI'O w®  B3auMOJEWCTBHE  rOCYAapCTBEHHBIX / HEMOCYIapCTBEHHBIX
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3HEKTp0HHbIe UCTOYHUKHN

http://www.actngo.info/soczakaz - Temaruueckuii pa3zen, MOCBAIICHHBIA COIMATLHOMY 3aKa3y
Ha caiite MeXIyHapoTHOTO MMPOCBETUTEIHCKOTO 001eCTBeHHOTO 00benuHeHus «AKT
WWW.pravo.by - HarmonanesHslil mpaBoBoit MaTepHeT-nopran Pecnydiauku benapychb
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MeKayHapoaHoe npocBeTuTeIbckoe obuectBeHHoe
obveguHeHne «AKT»

MerayHapoaHoe npocBeTUTeNbCKoe obliecTtBeHHoe obbeauHeHne «AKT» (MMOO
«AKT») 3apeructpupoBaHo B benapycum Kak obuiectBeHHoe o06beanHeHue
(HerocynapcTBeHHOE, HeKkommepyeckoe) B  Hosbpe 2002 roga M npowno
nepepernctpayuto 8 2006 roay.

Llenb opraHusaumm — pa3BuTMe HEKOMMEPYECKUX OpPraHmn3aLmMii U MeCTHbIX COobLLEecTs.

MMNOO «AKT» cneumanusmpyetrca Ha npoBeAeHUM obyyatlowmx MeponpusaTUA ans
npeactaBuTene rocygapCTBEHHbIX W HErocygapCTBEHHbIX OpPraHM3auMini no BCEM
BOMPOCAM OPraHM3aLUMOHHOIO Pa3BUTUA M MOCTPOEHMA CTPATErMyecknx NapTHEpPCTs,
BHeApAeT MHHOBALMOHHbIE COLMaNbHbIE TEXHOIOTUM.

3a BpemAa cBoero cywectsoBaHua MIIOO «AKT» B napTHepctBe C Apyrumu
OpraHM3auMAMM U 33 CYET COBCTBEHHbIX CPEACTB Peanr3oBan pAag NPOEKTOB:

* pasBuTHE ceTn 0bLecTBEHHbIX Knybos — 2004-2005 rr.

* cospgaHue knyba nupepos — 2006-2007 rr.

* MHbOPMaALMOHHO-aHanUTU4YecKnin 6ronneteHb «MpAKTUKa», 3NEKTPOHHAA Bepcus Ana
6onee 700 noANMUCYMKOB

* npoasukeHMe mexaHM3ma rocy4apCcTBeHHOro coumanbHoro 3akasa — ¢ 2006 roaa

* copenctBne npodeccroHaibHOMY POCTY U COTPYAHMYECTBY HEMnpaBUTE/IbCTBEHHbIX
opraHu3sauum - ¢ 2008 roga

* TemaTmyeckas nnouwaaka "ObuwectseHHbIM gnanor” - ¢ 2010 roaa.

C 2010 ropaa MexayHapoaHoe npocBeTUTeNnbcKkoe obuecTBeHHoe 0b6beanHeHne «AKT»
Ha4Yano AeATenbHOCTb B pamkax npoekTta NMPOOH «ObecnevyeHue Bceobuiero goctyna
KNOYEeBbIX NOCTPASABLUMX FPynn HaceneHua B benapycn K npodunaktmke, nevyeHuto u
yxoay B cBs3n ¢ BUY» npu nogaepkke FnobanbHoro poHaa ana 6opbbbl co CMUAdom,
Ty6epKynesom n manapuei. NpoekTHan AeATeNbHOCTb HaNpaB/eHa Ha:

1. VYkpenneHue noteHumana BWNY-cepBUCHbIX oOpraHusauni no 3spPekTUMBHOMY
yrpaB/ieHNo, peanns3aumm 1 MOHUTOPUHTY Nporpamm B obnactu BUY/CNKUAa.

2. Pa3paboTKy M BHegpeHMe MexaHM3Mma rocyAapCTBEHHOro COLManbHOro 3aKasa AnA
YCTOMYMBOro OXBaTa LLe/1eBbIX rpynn NPoduIakTUYECKMMKN BMELLATEbCTBAMM.

Hawwn KOHTaKTbI:

220002 r.MuHCcK yn. KponoTkuHa 44-602
Ten./dakc +375 17 3343913
e-mail: actngo.info@gmail.com
www.actngo.info
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